3akoH P® o1 7 cpeBpansa 1992 r. N 2300-1 "O sawmTe npas notpebutenen” (c UIsSMeHeHUAMU OT 2
noHa 1993 r., 9 auBapsa 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycrta, 2 HOA6pS, 21
nekabps 2004 r., 27 wiona 2006 r., 25 Hoabpsa 2006 r., 25 oktabpa 2007 r., 23 nona 2008 r., 3 noHA
2009 r., 23 HOA6psA 2009 r., 18 utona 2011 r.)

HacTtoswuin 3akoH perynvpyeT OTHOLIEHUS, BO3HMKAOLWMNE MexXay noTpedbutenamm un
N3roTOBUTENAMU, UMNOPTEPAMU, UCMONHUTENSIMW, NMPOLAaBLAMMN NPU NPOLAXKE TOBAPOB (BbINOMHEHN
paboT, okazaHUK ycnyr), ycTaHaBnMBaeT npasa noTpebutenen Ha npnobpeTeHne ToBapos (pabor,
yCnyr) Hagnexatiero kavyectsa 1 6e3onacHbIX ANs XU3HWU, 340POBbSA, MMYLLECTBa NOTpedbutenen un
OKpY>KatoLLLen cpeapl, nonyyeHne nHgpopmaumm o ToBapax (pabotax, ycnyrax) n o6 nx
N3roToBUTENSX (MCNOMHUTENSAX, NpoAaBLax), NPOCBELLEHNE, rTOCYAapCTBEHHYIO U OBLLECTBEHHYIO
3aLnTy UX MHTEPECOB, a Takke onpeaensieT MexaHu3M peanumsaumm 3TUx npas.

OcHOBHbIe NOHATUSA, ncnosib3yemble B HacCToALleM 3akoHe:

noTpebuTens - rpaXaaHuH, UMELWNIA HaMepeHWe 3akasaTtb Unu npuobpecTn NM6o
3aKasblBaloLMIA, NprobpeTatoLwuii N UCNOoNb3YLWNIA ToBapbl (paboTbl, YCryrn) UCKIYUTENBHO
ANSA NINYHBIX, CEMENHbIX, JOMALLHUX W UHbIX HYXX[, HEe CBSI3AHHbIX C OCYLLECTBIEHNEM
npeanpuHMMaTenbCKON AenaTenbHOCTY;

n3roToeuTenb - opraHn3aumna He3saBUCUMO OT ee OpFaHVI3aLWIOHHO-I'IpaBOBOIZ (*)OprI, a TakKkxe
I/IHD,I/IBI/ID,yaJ'IbeIIZ npeanpunHnMmartersb, npon3sogdllmne ToBapbl AnA peann3aunm I'IOTpe6VITeJ'IFIM;

ncnonHuTenb -opraHn3aunda He3aBMCUMMO OT €€ OpFaHVI3aL|,VIOHHO-I'IpaBOBOI7I CbOprI, a Takxe
I/IHD,I/IBI/ILI,yaJ'IbeIIZ npeanpunHMMaTernb, BbINOJIHAOLWNE pa6OTbI nnn oKasbiBawLline ycrnyrm
I'IOTpe6VITeJ'IFIM Nno BO3MEe3aHOMY O0roBopy,

npopaasel - OpraHM3aunsi He3aB1UCUMO OT ee OpraHM3aunoOHHO-NPaBOBOW POPMbI, a TAKKeE
HAMBUAOYaNbHbIV NpeanpUHUMaTENb, peanuayoLlme ToBapbl NOTpedbuTensiMm No 4OroBopy Kynmu-
NpOAaxu; CTaHAapT - rOCYAapCTBEHHbIV CTaHAApT, CaHUTapHble HOPMbI U NpaBuna, CTPOUTErNbHbIE
HOPMbI 1 Npasuna n apyrme AOKYMeHTbl, KOTOpble B COOTBETCTBUN C 3aKOHOM YCTaHaBnMBatoT
obsizaTenbHble TpeboBaHUs K Ka4ecTBy ToBapoB (paboT, ycnyr);

HefoOCTaTOK TOoBapa (paboTbl, ycnyru) - HeCooTBETCTBME TOBapa (paboTbl, ycryru) unm
obsasatenbHbIM TpeboBaHMAM, NpegyCMOTPeHHbIM 3akOHOM NGO B YCTAHOBMEHHOM UM Nopsake,
NN yCcnoBmam gorosopa(npu nx oTCyTCTBUN U HEMOMHOTE YCNOBUA 0BbIYHO NpeabABNAEMbIM
TpeboBaHWsM), UNK LernaMm, Ang KOTopbix ToBap (paboTa, ycnyra) Takoro poga 0bbl4HO
NCNONb3YeTCH, UMK LiensM, O KOTopbIX Npoaasel, (MCNonHUTenb) 6bin NOCTaBeH B U3BECTHOCTb
noTpebuTenem npu 3aknoyeHum 4orosopa, unm obpasuy u (Mnu) onmcaHuio Npu npogaxe Toeapa no
obpasuy 1 (Unun) No oNUCaHMo;

CyllecTBEeHHbIA HeAOCTaTOK ToBapa (paboThkl, ycnyru) - HeyCTpaHUMbIN HEQOCTATOK UNU
HeJOoCTaToOK, KOTOPbIN HEe MOXET BbITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxogoB Unu 3atpar
BPEMEHW, NN BbISIBNSETCA HEOQHOKPATHO, UMW MPOSABISETCHA BHOBb NMOCIe ero yCTpaHeHus, unm
apyrne nogobHble HeJoCcTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCnyru) 4ns XusHu,
3[,0pPOBbsl, UMYLLLECTBA NOTPEOMTENS 1 OKpYKatoLLen cpeabl NpU 0ObIYHbIX YCNOBUSAX €ro



MCNONb30BaHNSA, XpaHEHUS!, TPAHCMOPTMPOBKM M YTUNM3aLmMK, a Takke 6e3onacHoCTb npoLlecca
BbINOSIHEHNS PaboTbl (OKa3aHWs yCnyru).

yNoJsIHOMOYEeHHasa U3rotoBuTenem (NpoaaBLoOM) OpraHM3auma U ynorTHOMOYeHHbIN
nsrotosuTtenem (NpoaasLoOM) MHAMBUAYaNbHbLIA NpeanpuHUMaTens (nanee -
yNoONHOMO4Y€EeHHas opraHM3auusi UM YNosIHOMOYeHHbIM MUHAUBUAYalNbHbIN
npeanpuHUMaTenb) - OpraHM3aums, OCyLLeCTBNAOLWAsa onpeaeneHHyo 4eaTeNnbHOCTb, NN
opraHusaums, cosgaHHas Ha Tepputopumn Poccuickon ®epepaunmn nsrotosmutenem (Npogasuom), B
TOM YNCIE MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), BbINOSHSAOLWME
onpegeneHHble PyHKUUM Ha OCHOBaHMM O0OroBopa C U3rotoBuTernem (NpogasLoMm) U
YNONTHOMOYEHHbIE UM Ha NMPUHATME U YOOBNETBOPEHNE TpeboBaHMI NOTpednTenen B OTHOLLIEHNUN
TOBapa HeHagnexallero kayecTtsa, MMb0 HANBMAYanNbHbIN NpeanpuHMMaTenb,
3aperncTpmpoBaHHbIi Ha TeppuTopumn Poccurckon denepaunn, BbINOAHAKOLWMIA onpeaeneHHbIe
dYHKLMN HA OCHOBaHUK JOroBopa C n3rotoButenem (NpoaasLOM), B TOM YUCIE C UHOCTPaHHbLIM
N3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U YOSTHOMOYEHHbIN UM Ha NPUHATHE U
yAOBMeTBOpeHME TpeboBaHM NOTpebuTenen B OTHOLEHMN TOBapa HEHaA IeXaLLEero Ka4ecTBa;

MMNOpPTEpP - OpraHn3aLmsi He3aBMCUMO OT OpraHM3aUMOHHO-NPaBoOBON POPMbI UMK
NHOMBUAYaNbHbIN NpeanpUHUMaTEnNb, OCYLLECTBNAOLWNE UMMOPT TOBapa ANS ero nocneayroLwen
peanunsauun Ha TeppuTtopumn Poccurickon degepauum.

Mnaea |. O6wme nonoxeHus

Cratbs 1. [NpaBoBOE perynupoBaHue OTHOLWEHUM B 06nacTy 3awWwmThbl NpaB noTpeduTtenen

1. OTHowWweHna B obnacTtu 3awmThl Npas notpebutenen perynupyotcsa paxxaaHCKUM KOAEKCOM
Poccunckon degepaumnm, HacToAwmMm 3akOHOM, ApyrMMun doegepanbHbiMU 3akoHamu (ganee -
3aKOHbI) ¥ NPUHUMAEMbIMW B COOTBETCTBUM C HAMU UHBIMW HOPMATUBHBIMW NPaBOBLIMW akTamMu
Poccunckon degepaumm.

2. lNpaButenbcteo Poccuiickon ®efepaumm He Bnpase nopyyatb egeparnbHbiM opraHam
MCNONHUTENBHON BNACTU NPUHMMATb akTbl, COAEpKaLlne HOpMbl O 3alunTe npas noTpebuTtenen.

MpaButenscTtBo Poccuiickon degepaumm Bnpase usgasatb Ans noTpebutensa n npogasua
(n3roToBUTENS, MCMOMHUTENS, YNOSTHOMOYEHHOW OpraHn3aumnm Nnm yrnosiHOMOYEHHOMO
NHOANBMAYANbHOro NpeanpuHMMarens, uMnopTepa) npasuna, obs3aTtenbHble NPy 3aknYeHnn 1
MCNONHEHNN NYBNNYHBLIX JOrOBOPOB (4OrOBOPOB PO3HUYHOM KYNIU-Npoaaxun, aHeprocHabxxeHns,
[A0roBOPOB O BbINOMHEHUM paboT 1 06 okasaHuK ycnyr).



Cratbsa 2. MexayHapoaHble aoroBopbl Poccumckon depepaumm [ nasepx 1 ]

Ecnun mexgyHapogHbim gorosopom Poccunckon degepaumm yctaHOBIEHbI MHbIE NMpaBunia o 3awmre
npaB notpeburtenen, 4em Te, KOTOpble NPeLyCMOTPEHbI HACTOALMNM 3aKOHOM, NPUMEHSAIOTCSA
npaBsuna MexayHapoaHoro 4oroeopa.

CraTbs 3. [lpaBo noTpebuTtenen Ha NnpocBelleHne B 061acTu 3awWmnThbl NpaB
NOTPeoUTEeNemn [ Hasepx 1 |

MpaBo noTpebutener Ha NpoceeLleHne B 06nacTy 3almTbl NpaB NnoTpebutenen obecneynsaeTcs
NnocpeacTBOM BKIHOYEHNSI COOTBETCTBYOLLMX TpeboBaHMIA B rocyAapCTBEHHbIE OOpa3oBaTerbHble
cTaHaapThl 1 0bweobpasoBaTernbHble U NPOGECCHMOHarbHbIE NPOrpamMMbl, a Takke NOCPEACTBOM
opraHusaumm cucteMbl MHOpMaumy notTpebuTtenen o6 nx NnpaBax U 0 HEOGXOANMbIX OENCTBUAX MO
3awuTe 3TUX Npas.

Cratbsa 4. KauecTBO TOBapa (paboTbl, yCnyru) [ nasepx 1 |

1. MNpopaseL (McnonHUTenNb) 0653aH Nepegatb NoTpedbuTento ToBap (BbINOMHUTL paborTy,
oKasaTb yCrnyry), Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOrOBOpPY.

2. [pwu oTcyTCTBMM B JOrOBOpPE YCINOBMI O KavyecTBe ToBapa (paboTbl, ycrnyrn) npogaseLy
(ncnonHntene) o6sa3aH nepeaatb NoTpeduTento ToBap (BbIMONMHUTL paboTy, okasaTtb ycnyry),
COOTBETCTBYOLLMIA 0BbIYHO NpeabaBnseMbiM TpebOBaHNSAM 1 NPUrOA4HbLIN AN uenen, ons
KOTopbIX ToBap (paboTa, ycnyra) Takoro poga o6bl4HO UCMOMb3yeTcs.

3. Ecnu npogasel (ncnonHutenbs) Npu 3aknioveHnn gorosopa 6uin noctaeneH notpeburenem B
N3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHnsa ToBapa (BbINONHEHWS paboTbl, OKazaHns
ycnyru), npogasel, (McnonHutene) obs3aH nepegatb NnoTpedbuTtento ToBap (BbIMNOMHUTL
paboTy, okasaTb yCrnyry), NpUrogHbIi Ans UCNoMb30BaHWUS B COOTBETCTBUMN C 3TUMN LIENAMU.

4. Tlpu npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuo nNpogasel, 0bs13aH nepegatb
noTpebuTento ToBap, KOTOPLIN COOTBETCTBYET 06pasLy u (MnNn) onmcaHuio.

5. Ecnu 3akoHamu nnun B yCTaHOBMIEHHOM UMK NMOpsiaKe NpegyCMOTpeHbl 06a3aTenbHble
TpeboBaHus k ToBapy (pabote, ycnyre), npogasel, (McnonHUTenb) 06s13aH nepeaatb
notpebutento ToBap (BbINONHUTL paboTy, okasaTb yCryry), COOTBETCTBYIOLNN 3TUM
TpeboBaHMAM.

Crtatba 5. [lpaBa n 063aHHOCTU U3roTOBUTENA (MCNONMHUTENSA, NpoAaBLla) B o6nactm
yCTaHOBJIIEHUA CPOKa CNyXO0bl, CpOKa rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUNHOro
CpokKa Ha ToBap (paboTy) [ nasepx 1 |

1. Ha toBap (paboTty), npeaHasHa4yeHHbIN ANsa OAUTENBbHOMO NCNOSb30BaHUSA, N3roTOBUTENb
(vcnonHWTEnb) BNpaBe ycTaHaBnMBaTb CPOK CYXObl - nepuog, B Te4eHNe KOToporo
N3roToBUTENDb (MCNONHUTENL) 065a3yeTcst obecnednBaTb NOTPEOUTENIO BO3MOXHOCTb
NCNonNb30BaHNA ToBapa (paboTbl) N0 Ha3HAYEHUIO U HECTM OTBETCTBEHHOCTb 3a
CyLLEeCTBEHHble HeJOCTaTKN Ha OCHOBaHUM NyHKTa 6 ctatbu 19 1 nyHkTa 6 cTaTbn 29
HacTosLero 3akoHa.

2. WsroTtoBuTenb (McnonHuTenb) o6s13aH ycTaHaBnNuBaTb CPOK Criy6bl ToBapa (paboTbl)
ANUTENBHOrO NOMNb30BaHNS, B TOM YMCNE KOMMMEKTYOWMNX U3genvi (getanen, yanos,
arperaToB), KOTOpPbI€ MO UCTEYEHNM ONpeaerieHHOro nepuoga MoryT NpeacTaBnsaTb ONAcHOCTb
ANS XKU3HU, 300P0BbS NOTPEBUTENS, NPUYMHATL BPEeA ero UMYLLIECTBY UM OKpY>KatoLLen
cpege.
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Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHUCNATBECS e4MHULAMU BPEMEHN, a TAKKE UHBIMU
eQuHNLAMN U3MEepPEHUS (KMnomeTpamm, MeTpaMmum 1 NpoYMMn e4MHULAMN N3MEPEHUSA NCX0OA
13 PYHKUMOHANbHOro Ha3HayeHns ToBapa (pesynbTata paboThbl).

Ha npogykTbl NMTaHus, naproMepHO-KOCMETUYECKME TOBapbl, MeaMKamMmeHTbl, TOBaphbl
ObITOBON XMMUM U MHblE NOAOOHBLIE TOBapb! (PaboTbl) M3roTOBUTENb (MCMONMHUTENb) 0083aH
yCTaHaBnMBaTb CPOK rOQHOCTY - Mepuog, No UCTEYEHMUM KOTOPOro Toeap (paboTa) cuntaerca
HENPUrogHbIM AN UCMOMb30BaHWSA MO HAa3HAYEHMIO.

Mpogaxa ToBapa (BbINofHEHNE paboThbl) MO UCTEYEHNN YCTAHOBMEHHOIO CpOKa rOAHOCTY, a
Takke ToBapa (BbINoOfIHEHE paboTbl), HA KOTOPbIN JOIMKEH ObiTh YCTAHOBIEH CPOK FOAHOCTH,
HO OH He YCTaHOBMEH, 3anpeLlaeTcs.

M3roTtoButenb (MCNONHWUTENb) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
nepuog, B Te4eHne KOTOporo B cnyyae obHapyxeHus B ToBape (paboTte) HegocTaTka
N3roToBUTEND (MCNONHUTEND), NPOAABEL,, YNOTHOMOYEHHAasi OpraHn3auns unm
YNOSIHOMOYEHHbIN NHAMBUAYANbHbIV NPeanpUHUMATENb, UMNOpPTEpP 00683aHbl yAOBNETBOPUTD
TpeboBaHust NOTpebuTensi, ycTaHoBMEeHHble cTaTbaMn 18 1 29 HacToswero 3akoHa.

M3roToButens Bnpase NpuHATbL 06513aTeNbCTBO B OTHOLLEHUM HeQOCTaTKOB ToBapa,
0BHapY)XEHHbIX MO UCTEYEHNN YCTAHOBMEHHOIO UM rapaHTUMHOIO CPoKa (AONONHUTENbHOE
obsi3aTenbcTBo). CogepkaHme OoNoNHUMTENbHOrO 06s3aTenbCTBa U3rOTOBUTENS, CPOK
[EeNCTBUS Takoro 06s13aTenbCTBa M NOPSA0K OCYLLECTBIIEHUS NOTpeOUTENEM NpaB Mo TakoMy
00513aTEeNbCTBY ONpeaensaTCs U3rOTOBUTENEM.

lMpogasey BNpaBe yCTaHOBUTL HA TOBAp rapaHTUNHBLIA CPOK, ECIIN OH He YCTaHOBIEH
N3roTOBUTENEM.

Mpogaeey BNpaBe NpuHATbL 0683aTENBLCTBO B OTHOLLEHUN HEQOCTATKOB TOBapa,
0BHapY>XEHHbIX NO NCTEYEHUN rapaHTUIAHOIO CPOKa, YCTAHOBIIEHHOIO N3rOTOBUTENEM
(gononHutenbHoe 0bs3aTtenscTBO). CoaepkaHne SONONHUTENBLHOrO oba3aTensLCcTBa
npogasua, CPOK AENCTBUSA Takoro obs3aTensLCcTBa U NOPSLOK OCYLECTBNEHUS noTpebutenem
npaB Mo TakoMy 06a3aTeNbCTBY ONPEAENATCA 4OrOBOPOM MeXay noTpedbutenem u
npoaaBLOM.

M3rotoBuTenb (NpoaaBel,) HeCET OTBETCTBEHHOCTb 3@ HEAOCTATKN TOBapa, OGHapyXeHHbIE B
TeyeHne cpoka OenCcTBUsS AONONHUTENbHOro obs3aTtensCcTBa, B COOTBETCTBUM C ab3auem
BTOPbIM NyHKTa 6 cTaTbk 18 HacToswero 3akoHa, a nocrne OKOHYaHUs cpoka AencTBUA
AOMNONHUTENBHOIrO 06513aTENLCTBA - B COOTBETCTBMM C NYHKTOM 5 cTaTtbn 19 HacTosLwero
3akoHa.

Cratbs 6. O0s13aHHOCTb U3roTOBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
ob6cnyXnBaHus ToBapa [Hasepx 1 |

WNarotoeuTtensb o6a3aH obecrnednTb BOSMOXHOCTb UCMOMb30BaHUS TOBapa B TEYEHMEe ero cpoka
cnyx6bl. [Ina aTol Lenu n3rotoBuTenb 06ecneynBaeT PEMOHT U TEXHUYEcKoe oBGCnyXmBaHue
TOBapa, a TaKkxKe BbIMyCK U NOCTaBKy B TOProBble Y PEMOHTHbIE OpraHn3aLu B HeOBXOAMMBIX s
PEMOHTa U TEXHUYECKOro 0bCnyXuBaHsa o6 beMe 1 acCOPTUMEHTE 3anacHbIX YacTen B TeveHue
CpOKa Npon3BOACTBa ToBapa M Mocne CHATUS ero ¢ NPOU3BOACTBA B TEYEHNE Cpoka Cry6bl ToBapa,
a npu OTCYTCTBUM TaKOro CPOKa - B TeYeHWe AECATU NeT CO AHA nepeaayun ToBapa noTpedutento.

Cratba 7. [lpaBo noTpebuTens Ha 6e3onacHoCcTb ToBapa (PaboTbl, yCNyru) [ Hasepx 1 ]

1. MNoTpebutenb MMeeT npaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npy 0BblYHbIX YCITOBUSAX €ro

MCMNONb30BaHNs, XpaHEHUS!, TPAHCTNIOPTUPOBKM M yTUNu3aumm 6bin 6e3onaceH Ans Xn3Hu,
300pOBbs NOTPEBUTENS, OKPYXKAIOLLEN CPEeAbI, a TaKKe He NPUYNHSN Bpesd UMYLLECTBY
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notpebutens. TpeboBaHud, kKOTopble AOMKHbI 06ecnednBaTb 6e3onacHoOCTb ToBapa (paboThl,
yCcnyru) Ans XXusHu n 300poBbs NOTPeOMTENS, OKpyXXatoLen cpeabl, a Takke
npegoTBpaLLeHne NpUYMHEHNst Bpeda UMyLLECTBY NOTpebuTens, ABnsTca obsi3aTenbHbIMU U
yCTaHaBMMBaKTCSl 3aKOHOM U B YCTAHOBITEHHOM MM MOpPsiaKe.

2. WsroTtoBuTenb (ncnonHutens) 06s3aH obecnevmBaTb 6e30nacHOCTb ToBapa (paboTbl) B
Te4YeHne yCTaHOBMNEHHOMO Cpoka Cnyx0Obl UM cpoka rogHoCcTM ToBapa (paboTel). Ecnu B
COOTBETCTBMM C NYHKTOM 1 cTaTbhm 5 HacToAwero 3akoHa U3roToBUTENb (MCMOSNHUTENb) He
yCcTaHoBUIT Ha ToBap (paboTy) cpok cnyx0bl, OH 06513aH obecneunTb Ge3onacHOCTbL ToBapa
(paboTbl) B Te4eHMe OecAaTun NeT co gHA nepegaymn ToBapa (paboTkl) noTpebutento.

Bpea, NpyYnMHEHHbIN XXM3HW, 300POBbLIO0 UM UMYLLECTBY NOTPebUTENs BCreacTene
HeobecneyeHna 6e3onacHoOCTM ToBapa (paboTbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBUN CO
ctatben 14 HacTosLero 3akoHa.

3. Ecnun gna 6e3onacHoro ncnonb3oBaHusa ToBapa (paboTbl, yCriyru), ero XxpaHeHus,
TPaAHCNOPTUPOBKM M YTUNU3aumMm HeobxoammMo cobnogaTe cneunanbHble Nnpasuna (ganee -
npasuna), nsrotosutene (MCNoNHUTENb) 0643aH ykasaTb 3TV Npasuna B CONPOBOANTENBHON
AOKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW MK MHbIM Cnocobom, a
npogasel, (ncnonHuTenb) 06s3aH 4OBECTM 3TV NpaBuna Ao ceefeHnst notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM UK B YCTAHOBIEHHOM MM MOPSAKE YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obecneymBatoLLme nx 6e30NacHOCTb A1 XKU3HN, 300POBbSA
noTpebuTens, okpyXxaroLlen cpeabl U NpegoTBpaLleHne NpUYNHEHUS Bpeaa MMYLLECTBY
noTpebuTens, cooTBeTCTBME TOBApPOB (PaboT, ycnyr) ykazaHHbIM TpeboBaHNAM NoANeXUT
obsA3aTenbHOMY NOATBEPXAEHMIO B MOPSAAKE, NPpegyCMOTPEHHOM 3aKOHOM U UHBIMM
NpaBoOBbIMY aKTamu.

He ponyckaeTtca npogaxa Toapa (BbINOfHEHWe paboTbl, OKa3aHue ycnyru), B TOM Ynucne
nMnopTHoro Toeapa (paboTsl, ycnyru), 6e3 nHcopmauyum o6 obasarensHOM NOATBEPXKOAEHUN
€ro cooTBeTCTBMSA TpeboBaHUAM, YKa3aHHbIM B NyHKTE 1 HAcTosILLEN CTaTbu.

5. Ecnu yctaHoBneHo, 4To npu cobnogeHum notpedbutenemM yCcTaHOBIEHHbIX NpaBui
NCMNONb30BaHUS, XpaHEHMSI UMM TPAHCMNOPTUPOBKM ToBapa (paboThbl) OH NPUYMNHAET UM MOXET
NPUYMHNUTL Bpe[ XXN3HW, 300POBbI0 1 MMYLLIECTBY NOTPEOUTENS, OKpYyXatloLen cpeae,
N3roToBUTENDb (MCNONHUTENDb, NPOoAaBeL) 0683aH He3aMeaAnUTENbHO NPUOCTAHOBUTbL €ro
NPOM3BOACTBO (peanu3auunio) 40 yCTPaHeHNs NPUYMH Bpeaa, a B HE0OOXOAMMBIX CriyYasx
NPUHATL Mepbl N0 N3bATUIO ero n3 obopoTa 1 oT3bIBY OT NOTPebUTeNs (noTpebutenen).

Ecnv npuymHbl Bpega ycTpaHnTb HEBO3MOXHO, U3roTOBUTENb (MCNOMHUTENb) 06513aH CHATL
Takoun Toeap (paboTy, ycnyry) ¢ npoussoacTsa. pn HEBbINOMHEHUN N3FOTOBUTENEM
(ncnonHnTenem) aTor 06s3aHHOCTW YNONHOMOYEHHbIN heaepanbHbI OpraH UCMOMHUTENbHOM
BNacTn NpMHMMAaeT Mepbl NO OT3bIBY TAKOro ToBapa (paboThbl, yCrnyrn) C BHYyTPEHHEro pbiHKa U
(nnun) ot NnoTpebutens nnun notpebutenen B nopsake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumu.

YObITKM NPUYNHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboThbl, ycnyru), nognexar
BO3MELLEHUIO U3rotoBuTenem (MCNonHUTeNeM) B NOSIHOM obbeme.

Crtatba 8. [lpaBo noTpebuTens Ha uHdopmauuo 06 nsrorosurtene (MCnonHuTene, npoaasLe)
M o ToBapax (paboTax, ycnyrax) [ nasepx 1]

1. TMNoTpebutens BNpase notpeboBaTb NpegocTaBneHns HeobXoANMON N JOCTOBEPHON
nHpopmaumm o6 nsrotosutene (MCNonHUTENe, Npoaasue), pexmme ero paboTbl U
peanunsyembix UM ToBapax (paboTax, ycnyrax).
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2. YkKasaHHas B nyHKTe 1 HacTosLen cTaTbn MHPOPMaLNA B HAarnagHon U JOCTYNHOW hopme
AOBOANTCS A0 CBeAEHMSs NOTpedbuTenen Nnpun 3aknioYeHnn JOroBOpPoB Kynnu-npoaaxu un
AOroBOPOB O BbINOSIHEHMM PabOT (OKasaHumM ycnyr) cnocobamu, NPUHATLIMU B OTAEMNbHbIX
cthepax obcnyxmBaHus noTpebutenen, Ha pycckom A3bike, a JOMONHUTENBHO, MO
YCMOTPEHUIO N3roTOBUTENSA (MCNOSTHUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3bIKax
cybbekToB Poccuinckon degepauunm n poaHbix a3bikax Hapogos Poccunckon denepaumn.

Cratbsa 9. UHdopmaumsa o6 nsroroBurtene (McnonHuTene, NpoAaBLe) [ Hasepx 1 ]

1. WNaroTtoBuTenb (MCnonHUTENb, NpoaaBel,) ob6a3aH 4OBECTU OO CBeeHUA noTpebutens
PMPMEHHOE HanMeHOBaHWe (HanMeHOBaHME) CBOEN OpraHM3aumm, MecTo ee HaxoXaeHNs
(agpec) u pexum ee paboThl. [Mpogasel (MCNONHUTENb) pasMeLLaeT ykasdaHHYy NHOopMaumto
Ha BbIBECKE.

M3rotoBuTenb (MCNONHUTENb, NPOAaBel,) - UHANBUAYanbHbIA NpeanpuHUMaTENb SOSMKEH
npenocTaBmTb NOTPEBUTEND MHPOPMALIMIO O FOCYAAPCTBEHHON permcTpaumnmn u
HaMMEHOBaHMM 3apEerMcTpMpoOBaBLLErO ero opraHa.

2. Ecnu Bnpg gesatenbHOCTH, OCYLLECTBIISIEMbIA U3rOTOBUTENEM (MCMONMHUTENEM, NPOAABLIOM),
NOANEXUT NULEH3NPOBAHNIO N (UMW) NCNONHUTENb MMEET roCcyAapCTBEHHYIO akKpeanTaumio,
noTpebuTento 4omkHa OblTb NpefocTaBneHa Hpopmauns 0 HoMepe NMLEH3UN 1 (UnK)
HOMepe cBMAeTeNbCTBa O rocy4apCTBEHHOW akkpeanTaumm, Cpokax 4eNCTBUSA NULEH3NUN U
(Mnun) ykasaHHOro cBMAETENbCTBA, a Takke Hopmauns o6 opraHe, BbiAaBLUEM MULIEH3NIO U
(vnn) ykasaHHoOe CBMAETENbCTBO.

3. WHdopmaumsa, npegycMoTpeHHasa nyHkTamu 1 1 2 HacTosLen cTaTbi, AOIMKHA BbITh
AoBefeHa 00 cBefeHUs noTpebuTenen Takke npu ocyLecTBlIeHUN TOProsnum, ObITOBOro 1
WHbIX BMOOB 06CnyXnBaHma notpedbutenen BoO BpEMEHHbIX NOMELLLEHUSIX, Ha spMapkKax, ¢
NOTKOB W B APYrMX CriyYasx, ecrnv Toproens, 6bITOBOE U UHble BUAbI 06CAYXNMBaHUS
noTpebuTenen ocyLLEecTBAITCA BHE MOCTOSHHOrO MecTa HaxoXaeHnsa npogasua
(ncnonHutens).

Cratbsa 10. UHbopmaumsa o ToBapax (paboTax, ycnyrax) [ nasepx 1 |

1. N3rotoBuTenb (MCnonHuTenNb, NpoaaseL) 06s13aH CBOEBPEMEHHO NpefoCTaBNATL noTpedbutento
HeobXxoanMyo 1 OCTOBEPHYIO MHGIOPMaLMIO O ToBapax (paboTax, ycnyrax), obecnevmsatoLLyto
BO3MOXHOCTb MX NpaBuibHOro Belbopa. o oTaensHbIM BUuaam ToBapos (paboT, ycnyr) nepeyeHs u
cnocobbl AoBeAEHMS MHGOPMaLMK 40 NoTpebutensa yctaHasnueatoTcs [MpaBUTENbLCTBOM
Poccuiickon ®epepauuu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM Nopsiake AOSMKHA coaepKaTh:

HanMeHOBaHWe TEXHNYECKOro pernameHTa unm nHoe yCTaHOBMEHHOE 3aKOHO4aTeNbCTBOM
Poccunckon degepaumm 0 TEXHUYECKOM perynupoBaHnmn u cemaeTenscteytowiee 06 obasartensHOM
noaTBEPXKAEHMM COOTBETCTBUSA ToBapa 0603Ha4EHNE;

cBefeHns 06 OCHOBHbIX NOTPEBUTENBCKMX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLLIEHWM
NPOOYKTOB NUTaHWS CBEAEHMS O cocTaBe (B TOM YMCrie HaMMEHOBaHWe UCMONb30BaHHbIX B NpoLecce
N3roTOBMEHNS NPOAYKTOB NUTaHUA NULEeBbIX J06aBOK, BMONOrnyeckn akTMBHbIX 406aBOK,
MHPOPMaLMs O HanNMYMM B NPOAYKTaxX NMUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C NPUMEHEHNEM FEHHO-
NHXEHepHO-MoaNMULNPOBaHHbIX OPraHU3MOB, B Criyvae, ecnv cogepXaHvne ykasaHHbIX OpraHM3MoB
B TAKOM KOMMOHEHTE cocTaBnsaeT bonee AeBATM AeCATbIX NPOLEHTa), NULWLEBON LIEHHOCTH,
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HasHayeHun, 06 YCNOBUSIX NPUMEHEHUS U XpPaHEHUS NPOAYKTOB NUTaHUA, 0 cnocobax N3roToBrneHns
rotoBbIX 65toa, Bece (06beme), faTe U MecTe M3roTOBMEHMS U YNaKoBKM (pacdacoBKM) NPOaYyKTOB
NUTaHUSA, a Takke CBeeHNs O MPOTUBONOKa3aHUAX ANA UX MPUMEHEHUS NPU OTAENbHbIX
3abonesaHusix. [NepevyeHb ToBapoB (paboT, ycnyr), MHopMauus O KOTOPbIX AOJDKHA COAepXaTb
NPOTUBOMNOKa3aHNA AN UX NPUMEHEHUS NPpU OTAENbHbIX 3aboneBaHnsx, yTBepXxaaeTcs
MpaButensctBOM Poccuiickon ®enepaunn;

LleHy B py6nsix 1 ycrioBus npuobpeteHns ToBapoB (paboT, ycryr), B TOM YMcre Npu NpeaocTaBneHmm
KpeauTa pasmep KpeauTta, NoSHy CyMMy, Noasiexallyto BeinsaTte notpebutenem, n rpadmk
noraweHnst 3To CyMMbl;

rapaHTUNHBIN CPOK, €CININ OH YCTaHOBEH;
npasuna n ycnoeus 3cpdekTMBHOrO N 6€30nacHoOro NCnosib3oBaHnsa ToBapos (paboT, ycnyr);

NHpopmMaumo 06 aHepreTnyeckon aPEKTUBHOCTU TOBAPOB, B OTHOLLEHMM KOTOPLIX TpeboBaHme o
HaNM4YUM Takom MHopMaLMn onpeaeneHo B COOTBETCTBUN C 3aKOHOL4ATENBCTBOM 06
3HeprocbepeXeHnn n 0 NOBbLILLIEHUN 3HEPreTUYeCcKon 3pOEKTUBHOCTMY;

CPOK CIny0bl UM CPOK roAHOCTM TOBapOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBMM C HACTOSLLMM
3akoHOM, a Takke cBefieHNss 0 HEOOXOANMbIX AENCTBUAX NOTPEOUTENSA NO NCTEYEHMM YKa3aHHbIX
CPOKOB 1 BO3MOXHbIX NMOCEACTBMAX NPU HEBLINOMHEHNM TakuxX 4ENCTBUN, ecriv ToBapsbl (paboTbl) No
NCTEYEHUMN YKa3aHHbIX CPOKOB NMPEACTaBMAST ONACHOCTb AN XXU3HW, 340POBbs U MMYLLIECTBA
noTpebuTens nnn CTaHOBATCA HENPUIrOAHLIMU AS1S1 UCNONb30BaHMS NO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHuns), MpMeHHOe HaunMeHoBaHWe (HauMeHOBaHME) N3roTOBUTENS
(vcnonHuTens, npogasua), ynonHOMOYEHHOW OpraHM3aunm UM ynosIHOMOYEHHOrO
NHOANBMAYANbHOro NpeanpyHUMaTens, UMNopTepa;

MHopmaumo 06 obs3aTeribHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBAPOB (paboT, ycnyr), yka3aHHble
B NYHKTE 4 cTaTbW 7 HacTosILEro 3akoHa;

MHOpMaLMIO O NpaBmnax NPoaaXxkun ToBapoB (BbINOMIHEHUS paboT, Oka3aHUs yCnyr);

yKa3aHune Ha KOHKpeTHoe Nuuo, KoTopoe ByaeT BbINOMHATL paboTy (oKkasbiBaTb YCnyry), n
NMHAOPMALIMIO O HEM, €CNY 3TO MMEeeT 3HadYeHne, NCXoas M3 XapakTepa paboTbl (ycnyru);

YKa3aHune Ha ucrnosib3oBaHune C*)OHOFpaMM npun Ooka3aHnn pasBliekaTellbHbIX YCIyr UCMOJTHUTENAMMU
MYy3blKallbHbIX np0|/|3Be,qu|/||7|.

Ecnu npuobpetaembivi notpebutenem Tosap Obin1 B ynoTpebneHnn nnm B HemM yCTpaHsncs
HeJoCTaToK (HegocTaTku), noTpedbuTtento gomkHa ObiTb NpegocTaBneHa uHpopmaunsa o6 aTom.

3. MHdopmaums, npeaycMoTpeHHasa NyHKTOM 2 HacTOosILLEN cTaTby, JOBOAUTCA 40 CBEAEHUS
noTpebuTtenen B TEXHNYECKON JOKYMEHTauun, npunaraeMomn K Tosapam (pabotam, ycnyram), Ha
STUKETKax, MapKMPOBKOW NN MHbIM CMOCOBOM, MPUHATLIM 4515 OTAeNbHbIX BUAOB TOBapoB (pabor,
ycnyr). Mugopmaumsa o6 ob6a3atenbHOM NoaTBEPXKAEHUM COOTBETCTBUS TOBAPOB NPeACTaBNAeTCH B
nopsigke n cnocobamu, KOTopble YCTaHOBIEHbI 3akoHoAaTensCTBOM Poccuickon ®egepauum o
TEXHMYECKOM perynmpoBaHuu, 1 BKNo4vaeT B ceba cBeaeHUs 0 HoMepe JOKYMEHTa,
NOATBEPXAalLero Takoe COOTBETCTBME, O CPOKE ero AercTBmsa n 06 opraHmsauuu, ero BolgasLUEn.



Crtatbsa 11. Pexxum paboTbl npoaaBua (MCNONHUTENS) [ Hasepx 1 ]

1. Pexvnm paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbIX OpraHM3auun ToOproenum, ObITOBOro 1
WHbIX BMAOB 06CcnyXnBaHmsa notpebutenen yctaHaBnmMBaeTCs NO peLleHno COOTBETCTBEHHO
OpraHoB UCMNONHUTENbHON BnactTn cybbektoB Poccunckon degepawmm n opraHoB MECTHOIO
camoynpaBrieHus.

2. Pexwum paboTbl opraHnsaumi, oCyLeCcTBNAOLWMX AEATENbHOCTb B chepax TOProBoro,
ObITOBOrO U MHbBIX BUAOB 06CNyXnBaHMa NnoTpedutenen n He ykasaHHbIX B MyHKTE 1
HacTosILWEeNn cTaTby, a TaKkke MHANBMAYanbHbIX NpeanpuHUMaTenen yctaHaBnmBaeTcsa UMm
CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (MCNONHUTENS) 4OBOANTCA A0 CBeAeHWs noTpebutenen n 4ormkeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

CraTtbsl 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (UCNOSTHUTENS, NpoAaBLa) 3a HeHaanexalyro
mHdopmaumio o ToBape (paboTte, ycnyre) [ hasepx 1 ]

1. Ecnu notpebuTtento He npegocTaBneHa BO3MOXHOCTb HE3aMea IMTENbHO MOMy4YnTb Mpu
3aKn4eHnn gorosopa nHgopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT
npogasua (MCNonHUTENS) BO3MELLIEHNS YObITKOB, MPUYMHEHHBLIX HEOOOCHOBAHHbIM
YKINOHEHNEM OT 3aKIYEHMSI AOrOBOpPA, a €CIM A0roBOP 3aKMYEH, B Pa3yMHbIN CPOK
0TKa3aTbCs OT ero UCMNOMHEeHUs K NoTpeboBaTb BO3BpaTa ynia4eHHoN 3a ToBap CyMMbl U
BO3MeELLEHUSA apYrnx yObITKOB.

Mpu oTKase OT UcnonHeHnsa gorosopa notTpedbutens 0683aH BO3BpaTUTL TOBap (pesynbTaT
paboTbl, YCNyru, ecriv 310 BO3MOXHO MO MUX XapakTepy) npogasLy (MCNOSTHUTENIO).

2. lpopasey (MCNnoNHUTENDL), HE NPEAOCTaBUBLLMIA MNOKYNaTENo NOMHON U AOCTOBEPHOWN
MHopmaumn o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO
nyHkTamu 1-4 ctatbn 18 unm nyHKToMm 1 ctatbn 29 HacTodAwero 3akoHa, 3a HeJOCTaTKu
ToBapa (paboTbl, yCnyru), BO3HUKLLME NOCIE ero nepegayun notpedburtento Bcneacrane
OTCYTCTBMS Y HEFO TaKoW MHopMaLmK.

3. [pu npuumMHeHUn Bpeaa XXmn3Hu, 300POBbLI0 U UMYLLECTBY NOTpebutensa Bcneacraune
HenpegocTaBneHnsa emy NosHOW 1 OCTOBEPHOM MHpopmaLmu o ToBape (paboTte, ycnyre)
notpebutens Bnpase noTpeboBaTb BO3MELLEHMSI TAKOro Bpeaa B nopsigke, npegycMOTPEHHOM
crtatben 14 HacTosiwero 3akoHa, B TOM YMcne NoSIHOro BO3MeELLEHNs YObITKOB, MPUYMHEHHbIX
NPUPOaHbLIM O6beKTaM, Haxo4saLWMMCA B COOCTBEHHOCTU (BnageHun) notpebutens.

4. [pu paccmoTpeHnn TpeboBaHuin NoTpebuTens o BO3MeLEeHNN YObITKOB, NPUYNHEHHbIX
HeJOCTOBEPHON UMM HeJOCTATOMHO NOMHOW MHopMaumen o ToBape (pabote, ycnyre),
HeobxoauMO MCXoanTb U3 NPeanonoXeHnsa 06 OTCYTCTBMM y NOTpebuTens cneynanbHbiX
NMO3HaHUN O CBOWCTBAX U XxapakTepucTukax tosapa (paboTbl, ycnyru).

Ctatba 13. OTBeTCTBEHHOCTb U3rOTOBUTENSA (MCNONMHUTENA, NpoAaBLa, yNOJIHOMOYEHHOMN
opraHuM3aumm Unm ynosiIHOMOYeHHOro MUHANBUAYanbLHOro npeanpuHMUMaTens, umnopTtepa) 3a
HapyLlleHue npaB NoTpebuTenem [ nasepx 1]

1. 3a HapyweHue npaB notpebutenen n3rotoBuTeNb (MCNONHUTENDb, NPOAaBeL,
YNONMHOMOYEHHas opraHn3aumst Unmn ynosTHOMOYEHHbIV MHOMBUAYANbHbIM NpeanpuHUMaTenb,
nMnopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM UIN LOrOBOPOM.

2. Ecnu nHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEbUTENtO, Noanexat
BO3MELLEHUNIO B NOSTHOM CyMMeE CBEPX HEYCTOMKM (NEeHWN), yCTaHOBMEHHOW 3aKOHOM UIn
[OrOBOPOM.
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3. Ynnarta HeyCToMku (NeHn) n Bo3mMeLleHne yobITKOB He OCBODOXAAKOT M3roTOBUTENS
(vcnonHuTens, NpoAasua, YNoSIHOMOYEHHYO OpraHM3auunio UM ynosIHOMOYEHHOTO
HAMBUOYANbHOro NpeanpuHUMaTensi, UMNopTepa) OT UCMOJTHEHMS BO3ITOXEHHbIX Ha HEro
06a3aTenbCTB B HAType nepef notpebutenem.

4. WNarotoBuTenb (UICNONHUTENb, NPOAABEL, YNOHOMOYEHHasi OpraHn3aums unm
YNOSTHOMOYEHHbIN MHAMBUAYANbHbIV NPEANPUHUMATENb, UMMNOPTEP) OcBOGOXAAETCS OT
OTBETCTBEHHOCTU 3a HEUCMNONHEHE 00s3aTeNbCTB UMK 3@ HeHaanexallee UCNONHEHne
0653aTenbCTB, €CNN JOKAXET, YTO HEUCNOMNHEeHNe 06a3aTenbCTB MU X HeHaanexatlee
MCMNOMHEHNe NPOoM30LLNO BCreaCcTBME HEMPEOAONMMON CUMbl, a Takke No MHbIM OCHOBaHUSM,
npeaycMoTpeHHbIM 3aKOHOM.

5. TpeboaHus noTpebutens ob ynnate HeyCcTorkun (NeHun), npeaycMOTpeHHON 3aKOHOM 1nm
[AOroBOPOM, NoAnexaT yAOBNeTBOPEHUIO N3roToBMTENEM (MCNONHUTENEM, NPOAaBLIOM,
YNONTHOMOYEHHOWN OpraHn3aumen Unm ynosiHoMOYeHHbIM MHANBMAYaNbHbIM
npegnpvHMMaTenem, UMNOpPTeEPoOM) B LOOPOBONILHOM NOPSIAKE.

6. lNpw yooBneTBOpeHUM cyaoM TpeboBaHUn NOTpPebnTens, yCTaHOBNEHHbIX 3aKOHOM, Cy.
B3bICKMBAET C M3roTOBUTENS (MCNONHUTENS, NpoAasLa, YNorHOMOYEHHOW opraHu3auumn nnm
YyNOSIHOMOYEHHOIO MHAMBUAYaNbHOrO NpeanpuHUMaTens, umnopTepa) 3a HecobniogeHve B
A06poBONbHOM Nopsiike yaosrneTBopeHus TpeboBaHum notpebutens wrpad B pasmepe
NATBAECAT NPOLEHTOB OT CYyMMbI, MPUCYXXAEHHOW CyOM B Nonb3y notpebutens.

Ecnu ¢ 3asBneHnem B 3aluMTy nNpasB NoTpebuTens BbiCTynaT 06LLECTBEHHbIE 0GbEeANHEHUS
noTpebutenein (Ux accoumaumm, Cok3bl) UMK OpraHbl MECTHOIO CamoynpaBreHusl, MATbAECAT
MPOLIEHTOB CyMMbl B3bICKaHHOTO LUTpada NnepeyncnsaoTcs ykasaHHbIM 00 beanHEHUAM (UX
accoumauusimM, Cor3aM) Unm opraHam.

Cratbsa 14. UmyluecTBeHHasi OTBETCTBEHHOCTb 3a Bpep, NPUYMHEHHbIN BCrneacTteue
HeAoCTaTKOB ToBapa (paboTbl, YCIYru) [ Hasepx 1 |

1. Bpea, NpUYNHEHHbIN XU3HW, 340POBbIO UM MMYLLLECTBY NOTPEOMTENSA BCrEeaCTBME
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UITN UHbIX HEAOCTATKOB ToBapa (paboTbl,
yCriyrun), NOANIEXNUT BO3MELLEHNIO B MONTHOM Oobbeme.

2. [paBo TpeboBaTb BO3MeELLEHNS Bpeaa, NPUYMHEHHOrO BCNeACTBME HELOCTaTKOB ToBapa
(paboTbl, ycnyru), npuaHaeTcs 3a NobbiM NOTEPNEBLUNM HE3ABUCMMO OT TOrO, COCTOSIST OH B
[AOrOBOPHbIX OTHOLUEHUSIX C MPOAABLIOM (MCMOSTHUTENEM) UITN HET.

3. Bpea, NpMYMHEHHbBIN XM3HK, 300POBbLI0 NN NMYLLECTBY NOTpebuTens, NnognexuT
BO3MELLEHUIO, eCnv Bpe NPUYMHEH B TEYEHNE YCTAHOBMEHHOMO cpoka criy6bl unm cpoka
rogHocTu ToBapa (paboThbl). Ecnun Ha ToBap (pe3ynbTaT paboThbl) AOMKEH ObITh YCTAHOBIIEH B
COOTBETCTBUM C NYHKTaMn 2, 4 ctaTbk 5 HacToswero 3akoHa CpokK Cry>0bl Unn Cpok
roAHOCTW, HO OH He YCTaHoBIMeH, NMBo NnoTpedbuTernto He Bbina NnpegocTaBneHa nosiHasa u
AOCTOBEpHas NHopMaumst 0 cpoke cryXbbl nnn cpoke rogHocTr, NMbo noTpebutens He GbiN
NPOMH(OPMUPOBAH O HEOBXOAMMbIX AENCTBUSIX MO UCTEYEHUN CPOKa Cy>XKObl NN cpoka
rOAHOCTW N BO3MOXHbIX NOCNEACTBUSX MPU HEBLINONHEHUN yKa3aHHbIX 4eNCTBMI, NMBOo ToBap
(pesynbTaT paboTbl) NO UCTEYEHUN ITUX CPOKOB NPEACTaBnseT ONacHOCTb AN XU3HU U
3[,0pOBbS, BpeA NOANEXNT BO3MELLEHNIO HE3AaBUCMMO OT BPEMEHN €ro NPUYNHEHMS.

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbk 5 HacTosdwero 3akoHa U3roToBUTeNb
(ncnonHuTenb) He ycTaHOBMN Ha ToBap (paboTy) Cpok CnyxObl, Bpea NOAMNEXUT BO3MELLEHMIO
B CNyyae ero npu4vMHeHus B Te4eHne 4ecAaTu NeT co AHS nepenaym Tosapa (paboThbl)
noTpebuTento, a ecnu AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHNS
ToBapa (OKOHYaHWS BbINOMNHEHWs1 paboTbl). Bpen, npyymMHeHHbI BCNeacTBME HELOCTaTKOB
TOBapa, NOAMNEXNT BO3MELLEHNIO MPOAABLOM UK U3roTOBUTENEM TOBapa no Bblbopy
noTepneBsLUEero.
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Bpen, NpuUYMHEHHbIN BCrieacTBMe HeOoCTaTkoB paboThl UMK YCryrv, NOASEXUT BO3MELLEHMIO
NCMONHUTENEM.

4. WN3roToBuUTESNb (MCNOSTHUTENDB) HECET OTBETCTBEHHOCTDL 3a Bped, MPUYMHEHHbIN XXU3HMU,
3[0POBbIO UMM MUMYLLIECTBY NOTPebUTENS B CBA3U C UCMOSb30BaHMEM MaTepuaros,
060pyaoBaHUA, MHCTPYMEHTOB M UHbIX CPEACTB, HE0BX0AMMbIX ANA NPOM3BOACTBA TOBapOB
(BbINONHEHMSA paboT, OKa3aHWs yCryr), He3aBMCMMO OT TOro, NMO3BONSAN YPOBEHb HAYYHbIX U
TEXHUYECKNX 3HaHWUI BbISIBUTb MX OCOOble CBOMCTBA MMM HET.

5. WsroTtoBuTeEnb (MCNONHUTENDL, NpoAaseL) ocBoboxaaeTcs OT OTBETCTBEHHOCTU, €CNn
AOKaXeT, YTO Bpe NPUYMHEH BCneacTBUe HeNnpeogoriuMon CUsbl UM HapyLLeHns
noTpebuTenem yCTaHOBMEHHbIX NPaBUIT UCNOMNb30BaHUA, XpaHEHUS UM TPaHCNOPTUPOBKN
ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa | nasepx 1 |

MopanbHbI Bped, NPUYNHEHHbIM NOTPebuTento BCrneacTemMe HapyLeHUss U3roToBUTENEM
(ncnonHuTenem, npoaaBLOM, YNOMHOMOYEHHOW opraHn3aumen nnn ynorHOMOYEHHbIM
NHONBMAYaANbHLIM NpeanpuHUMaTenemM, UMNOPTEPOM) NpaB NOTpebuTens, NpeayCcMOTPEHHbIX
3aKoHaMu 1 NpaBoBbIMK akTamun Poccuiickon ®epepauum, perynupyowmmMmm OTHOLWEHMS B obnacTu
3aWuThl NpaB NoTpebutenen, NOANEXMUT KOMNEHCALUN NPUINHUTENEM Bpeaa Npy HaNnu4mm ero
BMHbI. Pasamep KkoMmneHcauum MopansHOro Bpeaa onpenensieTca CyaoM M He 3aBUCUT OT pasmepa
BO3MELLEHUS NMYLLEeCTBEHHOrO Bpeaa. KomneHcauus mopanbHOro Bpeaa ocyLlecTBnaeTca
HEe3aBUCMMO OT BO3MELLIEHMSI UMYLLIECTBEHHOTO BpeAa M NOHECEHHbIX NOTpebutenem yoObITKOB.

CraTtbsa 16. HegencTBMTENBLHOCTL YCNOBUIM AOroBOpa, yWeMnsLWMX npasa
NOTPeOoUTEenNA [ Hasepx 1 ]

1. Ycnousa goroeopa, ywemnswowme npasa noTpebutensa no cpaBHEHNIO C NpaBuUiamu,
YCTaHOBMEHHbIMW 3aKOHaMW U MHbIMW NPaBOBbLIMK akTamu Poccurickon ®egepaumm B
obnacTu 3awmThl NpaB NoTpebuTenen, NpMsHaKTCA HeAENCTBUTENBHLIMU.

Ecnu B pe3ynbTarte UCnonHeHUs JOroBopa, YLEeMSLWero npaesa noTpebuTens, y Hero
BO3HUKIN YObITKM, OHM NOANEXaT BO3MELLEHUIO N3roToBuTeNnem (MCnonHnTenem, NpoaaBLOM)
B NONHOM 0oObeMme.

2. 3anpeltaeTca obycnosnueaTtb NpuobpeTeHne ogHNX ToBapos (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE NOTpebutento
BCMNeACTBME HapyLleHns ero npasa Ha cBo6OAHbIN BbIGOp ToBapoB (paboT, ycnyr),
BO3MeLLalTCca NpoaasLOM (MCNOMHMTENEM) B MOSTHOM obbeme.

3anpelaeTtcs obycnosnueaTh yaosrneTsopeHvue TpebosaHui notpebutenen,
npeabaBNAeMbIX B T€YEHME rapaHTUNHOrO CpoKa, YCrOBUSMMU, HE CBA3AHHbLIMU C
HegocTaTkaMmu ToBapoB (paboT, ycnyr).

3. lMpoagasey (ncnonHuTenb) He Bnpase 6e3 cornacus notTpebutens BbINOMHATb
AononHuTenbHble paboTbl, ycnyru 3a nnaTty. [oTpebutens BnpaBe oTka3aTbCs OT onnaTtbl
Takux paboT (ycnyr), a ecnv oHun onnayeHsl, NoTpebutens Bnpase noTpeboBaTb OT Npoaasua
(vcnonHMTens) Bo3BpaTta ynnavyeHHON CyMMbI.

Cratba 17. Cyge6Hasa 3awmTta npaB noTpedbuTenemn [ Hasepx 1 |

1. 3awmTa npaB noTpebutenen ocyLeCcTBNAETCS CyaOM.
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2. Vicku o 3awmTe npaB noTpebutenen MoryT 6biTe NpeabsiBreHsl Mo BbIGOPY UCTLA B CyA NO MECTY:

HaxoxXxgeHuna opraHn3auunm, a eciin OTBETYNKOM ABIAETCA I/IH,D,VIBVI,D,yaJ'IbeIﬁ npeanpunHnMMmarternb, - ero
XUTENbCTBa,

XuUutenbcTtea Uin I'Ipe6bIBaHVIFI ncTua,
3aKrn4eHna nnm ncnorHeHmna gorosopa.

Ecnu nck OopraHunsauunmn BbiITeKaeT U3 AeATEeIN1IbHOCTU ee cpmnmana nnn npeacrtaBuTesnibCTea, OH
MOXeT ObITb npeabaABrieH B Cya4 NO MECTY HaxOoXaOeHusa ee cbvmvlana nnn npeacrtaBuUTesNibCTBa.

3. MNoTpebuTtenu, nHble NCTUbI N0 UCKaM, CBA3AHHbLIM C HapyLLEeHMEM npaB noTpebutenen,
0CcBODOXAAKTCS OT ynsiaTbl FOCY4apCTBEHHOW MOLUSIMHBI B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM
Poccunckon degepaumm o Hanorax u coopax.

Mnagea lll. 3awmTa npaB noTpeduTenen Nnpu BbINOSIHEHUU pPaboT (OKa3aHuU
ycnyr)

CraTtbs 27. Cpoku BbINONTHEHMA paboOT (OKa3aHMA ycnyr)

1. NcnonHutenb 0643aH OCyLLEeCTBUTb BbINOMHEHWE paboThbl (OKa3aHue yCrnyru) B CpoK,
YCTaHOBIIEHHbIV MpaBunamMmn BbIMNOMHEHUS OTAENbHbLIX BUOOB paboT (Oka3aHUsA OTAeNbHbIX
BMAOB YCNYyr) UnNn JOroBOPOM O BbINONHEHUU paboT (okaszaHum ycnyr). B gorosope o
BbIMOMHEHNN paboT (OKaszaHuUM yCryr) MOXeT npegycMmaTpuBaTbCA CPOK BbINOSIHEHUS paboThl
(okazaHua ycnyrun), ecnuv ykazaHHbIMU NpaBunamMmn oH He NpegyCMOTPEH, a Takke CPOoK
MeHbLUEN NPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHBIN YKa3aHHbIMW NpaBunamu.

2. Cpok BbINONHeHNs paboTbl (OKa3aHUs YCNyrn) MoXeT onpeaensTbCca AaTon (nepnogom), K
KOTOPOW OOIMKHO BbITb 3aKOHYEHO BbIMOMHEHNE paboThl (OkasaHue ycnyrin) unu (m) aaTon
(nepnogom), K KOTOPOW UCMOMHUTENDb JOIHKEH NPUCTYNUTbL K BbIMNOMHEHMIO paboThl (OKa3aHuto
ycnyru).

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKazaHWe ycrnyrn) OCyLLeCTBASETCH MO YacTaMm
(oocTtaBka nepnogmMyeckon neyaTun, TexHmyeckoe obCrnyxuBaHue) B Te4eHne cpoka AencTBus
A0rosopa o BbINOSIHEHUN paboT (OKasaHuuM ycnyr), AOSKHbI NpegycMmaTpusaTbCa
COOTBETCTBYIOLLME CPOKM (Meproabl) BbINOMHEHUS Taknx paboT (okazaHus ycnyr).

Mo cornalueHnto CTOpPoH B 0roBope MoryT 6biTb NPeayCMOTPEHbI TaKXKe CPOKU 3aBepLUEHNS
oTAerbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKMN).

CraTbs 28. NocneacTBMA HapyLleHUS UCMNOJTHUTENEeM CPOKOB BbINOJSIHEHUSA paboT (oka3zaHus
YyCRnyr) [ nasepx 1 |

1. Ecnu ucnonHutenb HapyLwmn Cpoku BbiNOSTHEHUST paboTbl (OKa3aHWsA ycnyru) - Cpoku Havana
1 (M) OKOHYaHWS BbIMONTHEHUSA paboThbl (OKa3aHUA yCryru) u (Mnu) NPOMeXXyTOYHbIE CPOKM
BbINONHEHNS paboThbl (OKa3aHWs YCnyrn) Unn Bo BpeMs BbiNOSIHEHNA paboThbl (OKa3aHus
yCnyru) ctano o4eBuaHbIM, YTO OHa He ByAeT BbINONHEHA B CPOK, NOTpebutens No cBoemy
BblOOpY Brnpase:

o Ha3Ha4uTb UCMOMHUTENO HOBbLIN CPOK;

o MNOPYYUTb BbINOMHEHUE paboTbl (OKa3aHme ycryrm) TpeTbMM nuuam 3a pasyMHYHo LeHy
WNW BbINONHUTL €e CBOMMW cunamm 1 notpeboBaTb OT UCMIOMNHUTENS BO3MELLEHNS
NMOHECEHHbIX PacxXooB.;

o noTpeboBaTb yMEHbLUEHUS LeHbl 3a BbiNorHeHne paboTbl (OkasaHue ycnyru);
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o OTKasaTbCs OT UCNOSIHEHNS AOroBOpa O BbINOSIHEHWUM PabOoThI (OKa3aHMM yCryri).

o [NoTpebutens Bnpase notpeboBaTb Takke NOMHOro BO3MeLLeHUs YObITKOB,
MPUYUHEHHBIX EMY B CBSI3U C HapyLUEeHWeM CPOKOB BbINOMHEHMS paboThbl (OkasaHus
ycnyru). YB6bITKM BO3MeELLATCs B CPOKU, YyCTAHOBMNEHHbIE AN YAOBNETBOPEHMUS
COOTBETCTBYOLLMX TpeboBaHUn noTpedbuTens.

HasHa4eHHble NoTpebuTenem HOBble CPOKM BbINOMHEHUS paboThbl (OkasaHUsA ycryrn)
yKa3blBalOTCA B JOrOBOpPE O BbiNOSIHEHUN paboTbl (Oka3aHun ycnyrn). B cnyvyae npocpoykm
HOBbIX CPOKOB NoTpebuTenks Bnpase NpeabaBUTb UCMNONHUTENIO UHblE TpeboBaHMS,
YCTaHOBSEHHbIE NYHKTOM 1 HacTosiLen ctaTbu.

LleHa BbInonHeHHON paboTbl (OKaszaHHOW ycryrn), Bo3Bpallaemas noTpebuTento npu otkase
OT UCMOJSTHEHUA AOroBopa O BbINOMHEHUM paboThl (OKa3aHWUM yCriyru), a Takke yuyntoiBaemas
NPV YMEHbLUEHNN LiEHbI BbIMONTHEHHOW paboThl (OKa3aHHOM yCnyru), onpeaensieTcs B
COOTBETCTBUM C NyHKTaMn 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

[Mpu oTKase OT UCMONHEHNS AOroBopa O BbINOMHEHUN paboThbl (OKa3aHUW ycryrn)
NCNoNHUTENb He BnpaBe TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, Npom3BeAeHHbIX B npouecce
BbINOMHEHNs paboTbl (OKazaHUS yCcnyrn), a Takke nNnaTbl 3a BbINOMHEHHYIO paboTy
(oka3aHHyto ycryry), 3a UCKIIYEHUEM Criyyasi, eCriv noTpebutenb NPUHAN BbIMNONTHEHHYIO
paboTy (OKasaHHyIo yCryry).

B cnyyae HapyLlleHMs yCTaHOBIEHHbIX CPOKOB BbIMOSTHEHUSA paboThbl (OKa3aHWS yCcryrm) unu
Ha3Ha4YyeHHbIX NoTpebuTenem Ha OCHOBaHWUM NyHKTa 1 HACTOsILLEN CTaTbU HOBbIX CPOKOB
MCNonHUTENb yNnavmMBaeT NnoTpebuTento 3a Kaxabivi AeHb (Yac, ecriv Cpok onpeaeneH B
Yyacax) MPOCPOYKMN HEYCTOWKY (NEH0) B pa3mepe Tpex NPOLEHTOB LieHbl BbINOSTHEHNSA paboThbl
(okasaHwus ycnyru), a ecnu LeHa BbiNnosHeHNa paboThbl (OKa3aHus yCnyru) 4OroBOpoM O
BbINONIHEHNN paboT (OKa3aHuK ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [loroBopom o
BbIMOMHEHNN paboT (OKasaHuW ycnyr) Mexay notpedbutenem n UCNonHUTENeM MOXeT BbITb
yCTaHOBIIEH 6oriee BbICOKMI pa3mMep HEeYCTONKN (MeHN).

HeycTolka (neHs) 3a HapyLleHe CPOKOB Ha4vana BbINonHeHNa paboTbl (OKa3aHUs ycnyru), ee
aTana B3bICKMBAETCH 3a KaXAbl AeHb (Yac, ecnun cpok onpeaeneH B Yacax) NPOCPOYKMY,
BMMOTb 4O Hayana BbINONHEHUS paboThbl (OKa3aHWA yCryrm) unu npeabsBrieHns
notpebutenem TpeboBaHUn, NpegyCMOTPEHHbIX MYHKTOM 1 HacTodALen cTaTbu.

HeycTolika (neHs) 3a HapyLlEeHNE CPOKOB OKOHYaHMUS BbINONTHEHUS paboThl (OKasaHus ycnyri),
ee aTana B3bICKMBAETCH 3a KaXabl AeHb (Y4ac, ecnmn Cpok onpeaerneH B Yacax) NPoOCPOYKM
BMMOTb 4O OKOHYaHWS BbIMONMHEHUS paboTbl (OKasaHUsA ycrnyrn) unm npeabsBrieHus
notpebutenem TpeboBaHUN, NpegyCMOTPEHHbIX MYHKTOM 1 HacTodALen cTaTbu.

Cymma B3bICKaHHOW noTpebuTenem HeyCTOMKN (NeHn) He MOXET NpeBbILaTh LeHy
OTAEerbHOro Buaa BbINONHEHUA paboTbl (Oka3aHWa ycryrm) unum obLuyio LeHy 3akasa, ecnu
LieHa BbINOMHEHUA OTAENbHOro Buaa paboTkl (Oka3aHus ycrnyru) He onpeaerneHa JoroBopoM o
BbINOMHEHUN paboTbl (OKa3aHUK ycrnyrn).

Paamep HeycTOMKM (NeHNn) onpeaenseTcsl UCXOAs U3 LieHbl BbiNoNHeHUs1 paboTbl (OKka3aHus
yCnyru), a ecnu ykasaHHas LeHa He onpeerneHa, Ucxoas u3 obuen ueHbl 3akasa,
CyLLleCTBOBaBLLUEN B TOM MeCTe, B KOTOpOoM TpeboBaHue notpedbuTtens OmKHO Obino ObiTh
yAOBNETBOPEHO UCMOMHUTENEM B AeHb A0OPOBOSBLHOMO YAOBNETBOPEHUS TaKoro TpeboBaHus
UNn B ieHb BbIHECEHUS CyaebHOoro pelleHus, ecnu TpeboBaHue notpedbutena 4O6POBOSIbLHO
YyAOBMETBOPEHO He ObINOo.

TpeboBaHusa NoTpebuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HacTosLWEen cTaTbn, He nognexar
YAOBETBOPEHWNIO, ECINTN UCTIONTHUTENDb AOKAXET, YTO HapyLUEHNE CPOKOB BbINMONTHEHNSA paboThbI
(oka3aHus ycnyru) npovsoLLno BCneacTBME HENPEOAOMMONM CUMbl UM MO BUHE
notpebutens.



Crtatba 29. lNpaBa noTpebuTensa npm o6HapyXeHMn HeAO0CTaTKOB BbINOJIHEHHOWN PaboThbl
(okazaHHOM yCnyru) [ nasepx 1 |

1. TMNoTpebutens npu obHapyXeHNN HeJOCTaTKOB BbINOMIHEHHOW paboThl (OKa3aHHOM YCnyru)
BrpaBe no ceoemy Bbibopy notpebosaTsb:

o ©0e3B03Me3gHOro yCTpaHeHNa HE4OCTaTKOB BbIMOSIHEHHON paboThl (OKa3aHHOWM yCcryrn);

o COOTBETCTBYHLLErO YMEHbLUEHUS LieHbl BbIMOTHEHHON paboThbl (OKa3aHHOW yCrnyru);

o 0e3B03Me3HOro N3roToBreHNs Apyron BeLmn N3 oqHOPOAHOrO Matepuana Takoro xe
KayecTBa Mnun NOBTOPHOrO BbINOMHEHUS paboTkl. [1pn aToM noTpebutens oba3aH
BO3BpPaTUTb paHee nepefaHHyo eMy UCMONHUTENEM BeLlb;

o BO3MeELLEHMS NOHECEHHbIX UM PacxogoB NO YCTPAHEHUIO HEAOCTATKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW yCryrn) CBOUMM CUNamMn UnNn TPeTbUMM NULamMun.

YpoeneTtBopeHue TpeboBaHmi noTpebutens o 6e3Bo3mMe3gHOM YCTPaHEHUN HEOQOCTATKOB, 06
N3roTOBMEHUN APYron BELUW UK O NOBTOPHOM BbINOSIHEHMN paboTbl (OKa3aHuK YCryrmn) He
0cBODOXOAET UCMOSTHUTENS OT OTBETCTBEHHOCTM B hOpPMeE HEYCTOMKM 3a HapyLUeHne cpoka
OKOHYaHUS BbINOMNHEHUST paboTbl (OKa3aHus ycnyri).

MoTpebutens BnpaBe 0TKa3aTbCs OT UCMOMHEHNS JOroBOpa O BbINOSHEHUN paboThl
(okasaHum ycnyru) n notpeboBaTtb NOMHOIrO BO3MeLLEHNsI YObITKOB, €CNN B YCTAHOBIEHHbIN
yKasaHHbIM JOrOBOPOM CPOK HEAOCTAaTKM BbINOSIHEHHOWN paboTbl (Oka3aHHOW yCnyrun) He
ycTpaHeHbl nucnosnHutenem. MotpebuTens Takke BNpaBe pacToOprHyTb AOTOBOP O BbIMNOSIHEHWM
paboTbl (OKa3aHWM ycnyru), ecnv MM o6Hapy>XeHbl CyLLEeCTBEHHbIE HEAOCTATKN BbINOHEHHON
paboTbl (OKa3aHHOW YCyrn) UM MHbIE CYLLLECTBEHHbIE OTCTYMNIIEHWUS OT YCIIOBUIA 4OroOBOpa.

MoTpebutens Bnpase notTpeboBaTh Takke NOSTHOro BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX EMY
B CBSAA3M C HeoCTaTKamMu BbINOSTHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCA B
CPOKM, YCTaHOBMEHHbIE ANS YAOBNETBOPEHNSA COOTBETCTBYOLWMX TpeboBaHUN NoTpedbuTens.

2. LeHa BbINONHEeHHON paboThl (OKazaHHOW ycnyrun), Bo3Bpaliaemasa noTpebutento npm otkase
OT UCMOJSTHEHUS AOroBOpa O BbINOMHEHUM paboThl (OKa3aHuK yCryru), a Takke yuynTbiBaeMas
NPV YMEHbLUEHWUN LieHbl BbINONTHEHHOW paboThl (OKa3aHHOM yCnyru), onpeaensieTcs B
COOTBETCTBUM C NyHKTaMn 3, 4 n 5 ctatbm 24 HacTosiwero 3akoHa.

3. TpeboBaHu4, cBA3aHHbIE C HELOCTaTKaMU BbINOSIHEHHON paboThbl (OKa3aHHOW yCcryrn), MoryT
ObITb NpeabABEHbI NPY NPUHATUM BbINOSTHEHHOW paboTbl (OKa3aHHOWM yCnyru) unm B xoae
BbINONHEHNS paboThbl (OKa3aHus ycnyrn) nnbo, ecrim HEBO3MOXHO OOHapyXUTb He4OCTaTKK
Npv NPUHATUM BbINONHEHHOW paboTbl (OKa3aHHOW yCryrn), B Te4EHUEe CPOKOB, YCTaHOBIEHHbIX
HACTOSALUM MYHKTOM.

MoTpebutens BNpase NpeabsBnsaTb TpeboBaHUSA, CBSA3aHHbIE C HEAOCTATKaMM BbINOSTHEHHOM
paboTbl (OKa3aHHOM YCryrun), ecrnv oHN ObHapyXeHbl B TEYEHWE rapaHTUNHOIO CPoKa, a npu
€ro OTCYTCTBMM B pa3yMHbIN CPOK, B Npegenax AByX JIeT CO AHSA NPUHATUSA BbIMNOHEHHOWN
paboTbl (OKa3aHHOW yCryrn) unu NATN NeT B OTHOLLIEHUN HEAOCTATKOB B CTPOEHUM U UHOM
HeaBMXXMMOM UMYLLIECTBE.

4. WcnonHutenb oTBeYaeT 3a HegocTaTku paboTbl (ycrnyrn), Ha KOTOPYHO HE YCTaHOBIEH
rapaHTUIAHbIA CPOK, €CIN NOTPEOMTEND LOKAXKET, YTO OHM BO3HUKIM A0 €€ MPUHSTUSA UM UK
MO NPUYUHAM, BO3HMKLLMM O 3TOF0 MOMEHTA.

B oTHoWweHUn paboTbl (ycrnyru), Ha KOTOPY YCTAHOBIEH rAPaHTUIHBIA CPOK, UCMOMHUTENb
OTBEYaET 3a €e HeOCTAaTKMN, ECMN HE JOKAXKET, YTO OHU BO3HMKIIM NOCIE NPUHSTUA paboThl
(ycnyrn) notpebutenem BcrieACTBUE HapyLLEHUS UM NPaBuUIT UICNONb30BaHWSA pe3ynbTaTa
paboTbl (ycryru), 4eNCTBUA TPETbUX JIULL UM HENPEOAONMMOW CUMbI.
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5. B cnyvasx, korga npeaycMOoTPEHHbIN JOroBOPOM rapaHTUNHBIA CPOK COCTaBNAeT MeHee ABYX
net (NATK NeT Ha HEOBWKMMOE NMYLLIECTBO) M HEAOCTATKN paboThl (ycnyri) obHapyXeHbl
noTpebuTenem no UcTeyYeHnn rapaHTUMHOrO CpoKa, HO B npeaernax AByX NneT (NATn net Ha
HeaBWXXMMOE NMYLLECTBO), NOTpebuTenb BNpaee Npeabsasutb TpeboBaHus,
NpeayCMOTPEHHbIE MYHKTOM 1 HAcTOsILLEN CTaTbW, €CrM SOKaXKeT, YTO TakMe HeJoCcTaTKu
BO3HUKNN 0 NPUHATUA UM pesynbTaTta paboTbl (yCrnyrn) nnm no npuynMHam, BO3HUKLLUM A0
9TOro0 MOMEHTA.

6. B cnyyae BbisiBNEHWs CyLLECTBEHHbIX HE4OCTATKOB paboThl (ycnyrn) notpebutens Bnpase
npeabaABUTb UcnonHuTento TpebosaHne o 6€3B803Me34HOM YCTPaHEHUM HE4OCTATKOB, €CNN
AOKaXKeT, YTO HeJOCTaTKN BO3HUKNN 0 NPUHATUA UM pe3ynbTaTta paboTsbl (yCnyru) nnm no
NpUYMHAM, BO3HUKLLMM 0 3TOr0 MOMeHTa. JTO TpeboBaHue MOXeT ObiTb NpeabsaBNeHO, ecnn
Takue HegocTaTkM OOHapyXXeHbl MO NCTEYEHUN ABYX NET (NSATK NET B OTHOLUEHUN
HeABWXXMMOrO MMYLLIECTBA) CO AHSA NPUHATUA pe3ynbTaTta paboTsl (ycnyru), HO B npeaenax
YCTaHOBIIEHHOTO Ha pe3ynbTaT paboTbl (YCryrn) cpoka crnyx0Obl UnNu B Te4eHne 4ecatu net co
OHS NPUHATUSA pesynbTata paboTsbl (ycnyru) notpedburenem, ecnu cpok cryxbbl He
ycTtaHoBreH. Ecnn gaHHoe TpeboBaHve He YOOBMETBOPEHO B TEYEHNE ABaALATU OHEN CO OHA
ero npeabsaBneHnsa notpebutenem nnm obHapyXeHHbIN HeAOCTAaTOK ABNAETCS
HeyCcTpaHuMbIM, NOTpebuTenb No cBoemy Bblbopy Bnpase TpeboBaThb:

o COOTBETCTBYIOLLErO YMEHbLUEHNS LieHbl 3a BbINONHEHHY0 paboTy (OKa3aHHYyo yCcnyry);

o BO3MELLEHNS MOHECEHHbIX MM PAcXOAOB MO YCTPaHEHNIO HEAOCTATKOB BbIMOSTHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUaMn UnNn TPeETbUMM NMLamMu;

o OTKasa OT UCMOMHEHMS JOroBOpa O BbINOSIHEHUN paboThbl (OKasaHUK ycnyrn) u
BO3MeLLEeHUS yObITKOB.

Cratbsa 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW YCIYrHU) [ hasepx
1]

Hepoctatku paboTbl (yCnyru) 4OMKHbI ObITb YCTpaHeHbl UCNONHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4YeHHbIK NoTpedbuTenem.

HasHaueHHbIn I'IOTpe6I/1TeJ'IeM CPOK YyCTpaHeHnA HeaoCTaTKOB TOBapa yKa3blBae€TCA B AOroBoOpe Uin B
MHOM noanncbiBa€mMoM CTOPOHaMWU OOKYMEHTE nnobo B 3a8BNEHUN, HanpaBJ1EHHOM n0Tpe6|/|TeneM
MCNOJTHUTENIO.

3a HapyLleHne npegyCMOTPEHHbIX HAaCTOSILLEN CTaTben CPOKOB YCTpaHEeHUs1 HEAOCTaTKOB
BbIMOMHEHHOW paboTbl (OKa3aHHOW YCIyrn) UCNOMTHUTENDb YNnavymBaeT noTpeduTento 3a Kaxabli OeHb
MPOCPOYKN HEYCTOWKY (MEHI0), pasMep 1 NOPSAOK MCHUCTIEHMS KOTOPOW ONpeaensoTcy B
COOTBETCTBUM C NYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyleHusi ykazaHHbIX CPOKOB NOTpebuTenb BripaBe npeabsBUTb UCMONHUTENIO UHbIe
TpeboBaHusi, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctatby 29 HacTosiLero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBopeHusi otaesibHbIX TPe6oBaHMN NOTPEOUTENSA | Hasepx 1 ]

1. TpeboBaHusa notpebuTtens 06 yMeHbLUEHWM LieHbI 3a BbINOMIHEHHYIO paboTy (OKa3aHHYyo
yCnyry), 0 BO3MeLLEHNN PAaCXOAO0B MO YCTPAHEHWNI0 HEAOCTATKOB BbINOSIHEHHOW PaboThl
(okasaHHOM ycryrm) CBoMMU cunamm Unn TpeTbUMU NMLamMu, a Takke 0 Bo3BpaTe yniadeHHOM
3a paboTty (ycnyry) AeHEXHON CyMMbl 1 BO3MELLIEHUN YObITKOB, MPUYMHEHHbIX B CBSI3N C
OTKa30M OT UCMNOJSTHEHWSI AOrOBOpPA, NPeAyCMOTPEHHbIe NYHKTOM 1 cTaTtbn 28 n nyHkTamm 1 n 4
cTtatbu 29 HacTosLwero 3akoHa, nognexaT yA0OBNeTBOPEHNIO B ECATUAHEBHbLIA CPOK CO AHS
npeabsBNeHNs COOTBETCTBYIOLLEro TpeboBaHus.

2. TpeboaHuna notpebutens o 6€3803Me3qHOM N3FOTOBMEHUN OPYION BELLM U3 OOHOPOLHOrO
MaTepuana Takoro e Ka4yecTtBa Unun o NOBTOPHOM BbIMNOSIHEHUN paboThl (OKazaHun ycnyri)
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noanexat ygoBNeTBOPEHUIO B CPOK, YCTAHOBMAEHHbIN 41151 CPOYHOrO BbIMNOMHEHUS paboThl
(okasaHus ycnyru), a B Criyd4ae ecnm 3ToT CPOK He YCTaHOBIEH - B CPOK, NPeayCMOTPEHHbIN
AOroBOPOM O BbINONHEHUM paboTbl (OKazaHun ycnyru), KOTopbii Bbin HEHagnexatue
NCMOJTHEH.

3a HapyLueHne nNpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YOOBNETBOPEHNSA OTAENbHbIX
TpeboBaHu NOTPpebUTENA MCNONHUTESNb YNnaymMBaeT NOTPebMTENo 3a Kaxabln eHb
NPOCPOYKM HEYCTOWKY (MEHID), pasMep 1 NOPSA0K NCHNCIIEHNSA KOTOPOM ONpeaensaioTcs B
COOTBETCTBUM C NYHKTOM 5 cTaTbn 28 HacTosLwero 3akoHa.

B cnyyae HapylleHns CpoKOB, YKka3aHHbIX B MyHKTax 1 n 2 HacToswen cratbu, notpebutens
BrpaBe NpegbsABUTb UCMIONHUTENIO UHbIE TpeboBaHMSA, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu
28 v nyHkTamn 1 n 4 ctatbmn 29 HacTosLwero 3akoHa

Crtatbsa 32. [lpaBo noTpebuTens Ha OTKa3 OT UCNOJSIHEHUS AO0roBopa O BbINOSIHEHUM paboT
(oka3aHuM ycnyr) [ hasepx 1 ]

MoTpebuTens BNpaBe 0TKa3aTbCs OT UCMOMHEHWS OrOBOPa O BbINOMHEHUN paboT (OKasaHWW yCcnyr)
B ntoboe BpemMs nNpu ycrnoBuun onnatbl MCAOMHUTENIO PaKTUYECKN MOHECEHHbIX UM PAcXOAo0B,
CBSI3aHHbIX C UCMOSTHEHNEM 06A3aTenbCTB N0 AaHHOMY OOrOBOpY.

Crtatbsa 33. CmeTa Ha BbINonHeHue paboTbl (OKa3aHMe yCnyru) [ nasepx 1 |

1. Ha BbinonHeHne paboTkl (Oka3aHune ycrnyru), NpeaycMOTPEHHON JOrOBOPOM O BbIMOSIHEHWM

paboTbl (Oka3aHum ycnyrun), MoXeT OblTb COCTaBreHa TBepAas Unn npmbnmsnTenbHasa cmeTa.
CocTaBneHune Takon CMeThbl No TpeboBaHUIO NOTPedUTENa Unn UCNonNHUTEnNst 06s3aTensHO.
WcnonHuTtenb He Bnpase TpeboBaTb yBENUYEHNSA TBEPAON CMETHI, a NoTpedbutens - ee
YMEHbLLEHWS, B TOM YMCIe B Clyyae, Korga B MOMEHT 3aKMioYeHnsa AoroBopa Mcknovanach
BO3MOXHOCTb NMpeaycMoTpeTb NOSHbIN 06BbeM Noanexawux BbiNosIHEHUIO paboT (OkasaHuio
yCrnyr) nnn HeobxoanMbIX Anst 3TOro pacxoaos.

WcnonHuTenb nmeeT npaBo TpeboBaTb YBENMYEHUs TBEPAON CMETbI MPU CyLLIECTBEHHOM
BO3pacTaHMN CTOMMOCTM MaTepuanos 1 06opyaoBaHus, NPeAoCTaBAeMbIX UCMONHUTENEM, a
Takke okasblBaeMbIX eMY TPETbUMU fULIAMM YCIYT, KOTOPOE HeMnb3sl ObINOo NpeaycMoTPeTb
npu 3aknoyeHun aoroeopa. Mpu oTkase NOTpebuTens BbINOMHUTL 3TO TpeboBaHue
NCMONHUTENb BrpaBe pacToOprHyTb AOroBOp B CyAeOGHOM nopsiake.

Ecnu Bo3HMKNa HEOBXOAMMOCTb BbINOMHEHWSI ONONHUTENBHbLIX PAaboT (OKka3aHus
[AOMOMHUTENbHbBIX YCIYr) U N0 3TOW NPUYMHE CYLLLECTBEHHOIO NpeBbleHNs NpubnmMsnTensHOm
CMeTbl, UCnonHuTernb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecnu
noTpebuTens He Aan cornacue Ha nNpeBblleHne NpUbNN3NTENbHON CMEThI, OH Brpase
0TKas3aTbCs OT UCMOMNHEHNs AoroBopa. B aTom cnyvae ucnonHuTens moxeT TpeboBaTb OT
noTpebuTens ynnaTbl LeHbl 3a BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry).

VcnonHutenb, CBOEBPEMEHHO HE NpeaynpeamnBLLIni NnoTpebuTtens o Heo6xoauMocCTuH
npeBbILLEeHNA NPpUBNN3NTENbHON CMETbI, 0683aH MCNOMHUTBL JOrOBOP, COXPaHSAA NpaBo Ha
onnaty paboTbl (ycnyru) B npegenax npubnmsnTensHoOn CMeThbl.

Crartbs 34. BbinonHeHue paboThbl U3 MaTepuana UCNONTHUTENS [ Hasepx 1 |

1. WUcnonHuTenb 06s13aH BbINOMHWUTL paboTy, onpeaeneHHy OroBOPOM O BbINONTHEHUN paboThl,

M3 cBOEero Mmartepuana n cBommn cpeacrtsamu, ecinm MHoe He npeaycMoTpeHO A4OroBOpOM.
WcnonHutens, I'Ipeﬂ,OCTaBVIBLLIVIf/'I mMaTtepuman and BbINOJIHEHUA paGOTbI, OTBEeYaeT 3a ero
HeHagneXxatllee Ka4eCTBO Mo npasunam 06 OTBETCTBEHHOCTU npoaasua 3a ToBapbl
HeHagneXxatwlero Ka4ecTBa.
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2. Matepuan ncrnonHuTens onnavymeaeTcs NoTpebuTenemM npy 3akniYeHUn yKkasaHHOro
[10roBopa MONHOCTbLIO UIU B pa3Mepe, ykasaHHOM B [JOrOBOPE O BbINOMHEHUN paboThl, C
YCNOBMEM OKOHYaTENbHOro pacyeTa npu nNony4yeHnn noTpebrutenem BbinornHeHHoM
McrnonHuTenem paboTbl, ECNKN MHOW NOPSIAOK PacYeToB 3a MaTepuarn UCNONHUTENS He
NnpeaycMOTPEH CornalleHMemM CTOPOH.

3. B cnyyasx, npeaycMoTpPeHHbIX IOFOBOPOM O BbIMOMHEHUN paboThl, MaTepuan MoOXeT ObiTb
npenocTaBneH UcnonHuTenemM notpebuTenio B kpeauT. Mocneayolliee N3MeHeHMe LieHbI
NpeaoCcTaBNeHHOro B KpeauT MaTepuana UCMONHUTENS He BrieYeT 3a coboi nepepacyeTa.

4. Matepuan UcnonHUTens n HeobxoauMble ANs BbINONHEHUS paboTbl TEXHUYECKNE CPEACTRa,
WHCTPYMEHTbI U NpoYee A0CTaBMATCA K MECTY BbINOMNHEHUs paboT UCNOMNHUTENEM.

Crtatbsa 35. BoinonHeHue paboTbl U3 matepuana (C Belwbio) NOTPEeoUTenNs [ nasepx 1 |

1. Ecnu paboTa BbINOMHAETCS NOSTHOCTLIO MM YAaCTMYHO N3 MaTepurana (C BeLbio)
noTpebuTtens, NCNONMHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLum) u
npaBUIIbHOE €ro UCMorib30BaHue.

McnonHutens oba3an:

o npegynpeauTb NOTPEdUTENs O HENPUIo4HOCTM UM HeL0BPOKAYEeCTBEHHOCTH
nepegaHHoro notpeburtenem matepuana (Bewm);
o NpeacTaBUTb OTYET 06 M3pacxoaoBaHUM MaTepuana u BO3BpaTUTb ero OCTaToK.

B cnyyae nonHom nnmn 4acTuYHOW yTpaThl (MOBPEXOeHNa) Matepuana (BeLun), NPUHATOro oT
noTpebuTtens, ncnonHutenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €r0 OOHOPOAHbIM
mMaTepuanom (BeLLbi) aHanorM4yHoro Ka4ecTsa v no XXenaHuw noTpedbuTens n3rotoButb
nsgenue n3 0 AHOPOAHOro Matepuana (BeLu) B pa3yMHbI CPOK, a NpU OTCYTCTBUK
OLHOPOOHOro MaTepmana (BeLln) aHanorM4Horo KayecTsa - BO3MeCTUTb NoTpebutento
ABYKPATHYIO LIeHY yTpayeHHoro (NoBpexaeHHoro) matepuana (Bewm), a Takke pacxoqpl,
NOHECEHHbIe NoTpebutenem.

2. LleHa yTpadeHHoOro (noBpexaeHHOro) Matepuana (BeLn) onpeaensiercs, UCXOAs U3 LeHbl
MaTtepuana (Bewu), cyLlecTBoBaBLlEN B TOM MeCcTe, B KOTOpoM TpeboBaHue notpebutens
AOMXHO 6bIN0 BbITh YAOBNETBOPEHO NCMONMHUTENEM B AeHb JOOPOBONBHOMO yAOBNETBOPEHNS
Takoro TpeboBaHus Unu B AeHb BblHECEHUSA CcyaebHOro pelueHus, ecnuv TpebosaHne
noTpebuTens 4OGPOBONLHO YAOBNETBOPEHO He Obino. LieHa maTtepuana (Bewwm),
nepegaBaemMoro UCNONHUTENIO, onpeaensieTcs B JOroBOpe O BbINOSIHEHUN paboTbl Unu B
WHOM JOKyMeHTe (KBUTaHUMU, 3aKase), NoATBEPXKAaoLWeM ero 3aknoveHue.

3. WcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOJSTHYO UMM YaCTUYHYIO yTpaTy
(noBpexaeHune) matepuana (Bewm), NPMHATOro UM OT NoTpebutensd, ecnu notTpeduTens
npegynpexaeH ncnonHutenem ob ocobbix cBoNcTBax MaTepmnana (BeLun), Kotopble MoryT
noeneyb 3a cOHON ero NOSTHY UMK YacTUYHYIO yTpaTy (noBpexaeHue) nbo ecnu ykasaHHble
CBOWNCTBa MaTepmana (BeLLn) He MOrnm ObiTb OBHapPYXKeHbI NPy Hagnexallemn npuemke
NCNONHUTENEM 3TOro MaTepmana (BeLum).

CraTtbsa 36. O653aHHOCTb UCNONHUTENA UH(POpMUpPOBaTb NOTpebuTens ob obcroaTenbLCcTBaXx,
KOTOpble MOTYT NOBJIMATb HA KA4€CTBO BbINOJIHAEMOWN paboThbl (OKa3bIBaeMomn ycrnyru) unu
noBsneyYyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUA B CPOK [ Hasepx 1 |

WcnonHuTenb 06s13aH CBOEBPEMEHHO MHGOPMMPOBaTL NOTPEOUTENSA O TOM, YTO cobnoaeHne
yKasaHui NoTpedbuTens n nHble 06CTOATENbCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3UTb
Ka4yecTBO BbIMOSHsiEMOW paboThbl (OKasbiBAEMOW YCIyrn) nnm noenedb 3a co6o HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK.


http://www.potrebitel.net/zakon_zpp/zakon3.shtml
http://www.potrebitel.net/zakon_zpp/zakon3.shtml

Ecnu notpebutens, HeCMOTps Ha CBOEBPEMEHHOE U 060CHOBAHHOE MHAOPMUPOBaHME
MCNonHUTENeM, B pa3yMHbIN CPOK HE 3aMEHUT HENPUIroAHbIA UM HeAoBpoKayYeCTBEHHbIN MaTepuan,
He M3MEHUT yKa3aHuin 0 cnocobe BbINONHEHNS paboTbl (OKa3aHus ycnyr) NMbo He yCTPaHUT UHbIX
06CTOATENBLCTB, KOTOPLIE MOTYT CHU3UTL KA4Y€CTBO BbINOSIHAEMOWN paboThl (OKa3biBaEMOK yCnyrm),
MCNOMHUTENb BNpaBe OTKa3aTbCs OT MCMONIHEHMS JOroBOpa O BbINOMHEHUN paboTbl (OKka3aHum
ycnyrun) n notpebosaTb NOMHOIO BO3MELLEHNS YObITKOB.

Cratbsa 37. Nopagok n chopmMbl onnartbl BbINONTHEHHOW paboTbl (OKa3aHHOM YCNYIW) [ Hasepx 1 ]

MoTpebutens 06s3aH oNNaTUTh OKa3aHHbIE EMY YCIYrv B NOPSIAKE U B CPOKM, KOTOPbIE YCTAaHOBSIEHSI
[LOrOBOPOM C UCMOSTHUTENEM.

MoTpebutenb 06513aH oNNaTUTb BbINOSIHEHHYHO UCMONHUTENEM B NOSTHOM 06bemMe paboTy nocne
ee npuHATKS notpebutenem. C cornacus notpebutens pabota MoOXeT ObITb OMnfayYeHa UM npu
3aKs4YeHnM JoroBopa B NOSIHOM pa3Mepe Unv nNyTeM Bblayy aBaHca.

OnnaTta okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NPOM3BOANTCS NOCPEACTBOM HaNUYHBLIX UK
6e3HanMyHbIX pacyeToB B COOTBETCTBUM C 3akoHOAATENbCTBOM Poccuiickon ®epepauun.

MonoxeHnsa YacTu YeTBepToM cTaTtbm 37 HacToswero 3akoHa (B pegakuum PepepanbHOro
3aKkoHa ot 27 utonsa 2006 r. N 140-®3) pacnpocTpaHATCA Ha OTHOLUEHUS, BO3HUKLUME U3
[OroBOpPOB Ha OKa3aHue ycnyr (BbINOsIHEHMe paboT), 3aKNOYeHHbIX 40 AHA BCTYNJIeHUs B
cuny HasBaHHoro ®epepanbHOro 3akoHa

Mpn ncnonb3oBaHUN HANUYHOM POPMbI PACHETOB OMflaTa okas3aHHbIX YCNyr (BbINOMIHEHHbLIX paboT)
NPON3BOANTCS B COOTBETCTBUM C YKa3aHMEM UCNONTHUTENSA NyTEM BHECEHWUS HANMYHbIX AEHEXHbIX
CpeacTB B Kaccy UCMNONHUTENs, NMbo B KpeAUTHYIO OpraHn3aumio, NMbo B Kaccy KOMMeEpPYECKOM
opraHusaummn, He ABNALLENCA KpeaUTHOW opraHmM3aumen n uMeroLLen npaso NpuHMMaTh nnary 3a
OKa3aHHble ycnyru (BbINOSIHEHHbIE paboTbl) B cOOTBETCTBUMN ¢ PeaeparbHbiM 3akoHOM "O BaHkax u
BGaHkoBcKkon gestenbHocTn" (B pegakumm ®enepanbHoro 3akoHa ot 3 dpeBpans 1996 roga N 17-93),
€CNN MHOE He YCTaHOBMNEHO deaepanbHbIMN 3aKOHAMKU MY NHBIMU HOPMAaTUBHbLIMU NPaBOBbLIMU
aktamu Poccurckon egepaunn. Npu aTom obszartenscrBa noTpedutens nepen UCNonHUTENeEM no
onnare OKa3aHHbIX ycnyr (BbIMOMHEHHbIX paboT) CYMTAKOTCH UCNOSTHEHHBIMU C MOMEHTA BHECEHUS
HaNWYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO B KAcCy UCMONHUTENS, MO0 B KPEAUTHYHO
opraHusaumio, NMbo B KacCcy KOMMEPYECKOWN OpraHn3aumnm, He SBRSOWENCca KpeanTHON
opraHusaumen n nMeroLLen Npaso NPUHMMAaTL NnaTy 3a okasaHHble yCnyru (BbIMOfHEHHbIE paboThbl) B
cooTBeTCTBUM C PegepanbHbiM 3akoHOM "O H6aHkax n 6aHKOBCKOW AesTenbHOCTU" (B pedakumm
depepanbHoro 3akoHa ot 3 oespans 1996 roga N 17-93).

B cooTBeTcTBUM ¢ DeagepanbHbIM 3aKOHOM "O BHECEHUU N3MEHEeHUN B OTAeSbHbIe
3aKoHopaaTenbHble aKkTbl Poccumnckon ®egepaumm B cBA3U ¢ npuHATHEeM ®egepanbHOro
3akoHa "O aeATenbHOCTU NO Npuemy nnartexen pusnyecknx nuu, ocyLlecTBNAEeMOn
nnaTtexHbiMu areHTamun"” ot 3 utoHs 2009 roga Ne 121-®3 ¢ 01.01.2010 roga BBoAUTCH
cnepyloLwias pegakumusi HacTu YeTBepToM cTaTbM 37 HaCTOALLEro 3aKoHa.

Mpn ncnonb3oBaHMM HANUYHOM YOPMbI pacHeTOB onfarta ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCS B COOTBETCTBMM C YKazaHMeM npogasua (MCNonMHUTENs) NyTeM BHECEHUS HanMYHbIX
AEHeXHbIX cpeacTB npoaasuy (MCnonHUTENo), NMbo B KPEOUTHYIO OpraHu3aLmio, nMbo nnaTexxHomy
areHTy, OCyLLECTBMSIOLWEMY AEATENBHOCTL MO NpMeMy nnaTtexen pusmyeckux nuy, nnbo
6aHKOBCKOMY NaTeXHOMY areHTy, OCyLLeCTBNSALWeMY eATeNbHOCTb B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM O HaHkax n 6GaHKOBCKOW AeATENBHOCTUN, €CNN MHOE HE YCTaHOBIIEHO
denepanbHbIMU 3aKOHAMW UMM UHBIMWM HOPMATUBHBLIMU NPaBOBLIMK akTamu Poccuiickon
depepaumn. MNpn aTom obaA3aTenscTBa NOTpedbuTens nepes NpoAaBLOM (MCNONHUTENEM) No onnaTe
TOBapoB (paboT, ycnyr) cYUTaTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTA BHECEHUSA HANUYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasLy (MCNonHUTEN), NMbo
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B KPEAMTHYIO OpraHu3aLmio, NMbo nNnaTexxHOMy areHTy, OCyLLECTBASIOWEMY AeSTENBHOCTL MO
npuemy nnatexen usn4eckmnx nuu, Nnbo GaHKOBCKOMY NNaTeXXHOMY areHTy, OCYLLECTBNSALEMY
AeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax M GaHKOBCKON AeSTENBHOCTU

CraTtbsa 38 YTpaTtuna cuny [ nasepx 1]

CraTtbs 39. PerynMpOBaHMe OKa3aHunsa oTaenbHbIX BUOOB YCNYT [ Hasepx 1 ]

Mocnencreus HapyLweHna yCJ'IOBVIl7I [OroBopoB 00 okasaHum oTAenbHbIX BUOOB YCIyr, eCiin Takme
AO0roBopbl N0 CBOEMY XapaKTepy He noanaaatoT noa AencTBne HacTosLen rnasbl, onpenenAarTcA
3aKOHOM.

Cratbsa 39.1. NpaBuna okasaHusi oTAeNbHbIX BUAOB YCIYT, BbINOJIHEHUA OTAENbHbIX BUAOB
paboT noTpeduTenAM [Hasepx 1 ]

MpaBuna okaszaHnsa OTAEeNbHbIX BUAOB YCIyr, BbIMOMHEHNSA OTAENbHbLIX BUAOB paboT notpebutenam
ycTaHasnueatoTcs NpasutensctBom Poccunckon denepaumm

naea IV. Nl'ocypapcTBeHHasa 1 obwecTBeHHas 3awiuTa npaB noTpeoutenen

Yka3om lNpesudeHma P® om 9 mapma 2004 2. N 314 obpasosaHa ®edeparibHas cryxba rno
Had30py 8 chepe 3awumel npae nompebumerned u 6riazonony4us Yyesoeeka, Komopou rnepedaHsb!
YHKUUU 1Mo KOHMPOsto U Had3opy 6 cehepe 3awumel ripas nompebumenedl yrnpa3oHAemMo20
MuHucmepcmea Poccutickot ®edepauyuu rno aHmMuUMOHOMOIbHOU Moaumuke u rnodoepxke
npednpuHuMamersibcmea

CraTtbs 40. ®epepanbHbIM rocyaapCcTBEHHbIM Haa3op B 06nacTu 3awmTbl npaB
NOTPeoUTENemn [ Hasepx 1 |

1. degepanbHbI rocyaapCTBEHHbIV HAA30p B 0611acTu 3awwmnTbl NpaB notTpedbutenen
OCYLLIECTBISAETCSA YNOITHOMOYEHHbIM dbefeparibHbIM OpraHoOM UCMONHUTENBHOW BNacTu (ganee -
opraH rocyfapCTBeHHOro Haa3opa) B nopsiake, ycTaHoBreHHOM [MpaButenscTBOM Poccuiickom
depepayunn.

2. ®egepanbHbI rocyAapCTBEHHbIV HAaA30p B obnacTtu 3awmTbl Npas NnoTpebutenen BKNIOYaET B
cebs:

1) opraHusaumio 1 npoBeaeHe NPOBEPOK COBMIOAEHNS U3rOTOBUTENSAMU (UCNOSTHUTENAMU,
npogasuamMu, ynosIHOMOYEHHbIMWU OpraHn3auusaMm UnNn ynonHOMOYEHHbIMU MHANBUAYATbHbIMU
npeanpuHuMaTensaMu, uMmnopTepammn) TpeboBaHUNn, yCTaHOBNEHHbIX MEXAYHapoaHbIMU LOroBOpaMu
Poccuiickon degepaumm, HacToAWmMM 3akoHOM, ApyruMu doegeparibHbIMU 3aKOHaMU U UHBIMIA
HOpMaTMBHbIMU NPaBOBbIMKN akTaMmu Poccunckon ®enepaunn, perynmpyowmmm oTHOLLEHNS B
obnacTtu 3awuThbl Npas noTpebuTtenen (ganee - obasatenbHble TpeboBaHUA), NpeanucaHnin
OOJTKHOCTHbIX NNL, OpraHa rocygapcTBEHHOro Haa30pa;

2) opraHusaumio 1 NpoBedeHne NPoOBEPOK COOTBETCTBUS TOBApPOB (paboT, ycnyr) obs3aTeribHbIM
TpeboBaHusM, obecneuymnsaroLLiMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XU3HM U 340POBbS
noTpebuTenen, okpyxatoLlen cpeabl, NpeaynpexaeHne OencTBUin, BBOSALLMX NoTpedbuTtenen

B 3abnyxaeHue, n NpegoTBpaLLeHme NpUIMHEHUs Bpeada MMyLLLECTBY NoTpebuTenen,
YCTaHOBIEHHbLIM B COOTBETCTBUM C MeXayHapoaHbIMu gorosopamu Poccunckon ®enepaunn,
degepanbHbIMM 3aKOHAMKU 1 MHBIMY HOPMAaTUBHbBIMW NpaBoBbIMY akTamu Poccuiickon deagepaumu;
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3) npumMeHeHue B nopsake, ycTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccunckon degepauum, mep
npecevYeHnsa HapyLleHnn obsizatenbHbIX TpeboBaHuin, Bblgavy NpeannucaHmi 0 NnpekpaweHmum
HapyLleHUn npas noTpebutenen, o NnpekpaweHm HapyLleHnin obasaTenbHbIX TpeboBaHu, 06
YyCTpaHEHMM BbISIBIIEHHbIX HapyLLeHnn oba3aTenbHbiX TpeboBaHN, NpMBEYEeHNEe K OTBETCTBEHHOCTU
NN, COBEPLUMBLLNX TaKne HapyLLeHUs;

4) cuctematmdeckoe HabnaeHre 3a ucnorHeHnem obssarenbHbIX TpeboBaHUN, aHaNn3 n
NMPOrHO3MpPOBaHNE COCTOSIHUSI UCNONTHEHUSA 00A3aTenNbHbIX TPeboBaHMI NPU OCYLLECTBIEHUN
N3roTOBUTENSAMM (MCNOMHUTENSIMU, NPOAABLAMM, YNOSTHOMOYEHHLIMW OpraHn3aunusamMmn nnu
YMOSTHOMOYEHHbIMWN NHANBUAYANbHLIMU NPeanpuHUMaTENsSMn, UMNopTepamMm) CBOEN AEATENbHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnactn obecneyeHns 3awmnTbl NpaB noTpebuTtenen, y4et u
aHanua criyyaeB NPUYUHEHUST Bpeaa XXU3HWN 1 340POBbI0 NOTpebuTenen, okpyxaroLlen cpeae u
NMyLLEeCTBY NoTpedbunTenei, CBI3aHHOIO C NpMobpeTeHneM 1 NCNonb3oBaHNEM TOBapoB (paboT,
yCIyr) ¢ HegocTaTkamu, onacHblx ToBapoB (paboT, ycnyr) nmbo ¢ npegocTaBneHnemM notpebutenam
HeCBOEBPEMEHHOW, HEMOJTHON, HE4OCTOBEPHOW M BBOASLLEN B 3abnyxgeHne nHgpopmaumm o
ToBapax (paboTtax, ycnyrax), opMnpoBaHue OTKPbITbIX 1 0OLLEA0CTYNHbLIX FOCY4apCTBEHHbIX
NHOPMAaLIMOHHbIX PeCypcoB B 061acTv 3awwnTbl NpaB noTpebutenen, kayectea 1 6e3onacHoCTu
ToBapoB (paborT, ycnyr);

6) exxerogHoe NpoBeAeHMe aHanu3a 1 oLeHKM 3dpdeKTUBHOCTU (heaeparnibHOro rocyiapCTBEHHOIO
Haa3opa B 0bnacTu 3awuTbl NpaB noTpebuTenei;

7) exerogHyt NoaroToBKy Ha OCHOBaHMM pe3yrbTaToB AeATENbHOCTU, NPeayCMOTPEHHON
nognyHkTamu 1 - 6 HaCTOALLLEro NyHKTa, roCyAapCTBEHHbIX A0KNaA0B O 3aluTe npaeB notpebutenen
B Poccuinckon degepauunn B nopsake, ycraHorneHHom [NpasutensctsomM Poccuinckon degepauuu.

3. K oOTHOLLEHMSIM, CBA3AHHbIM C OCyLLlEeCTBNEHNEM heaepanbHOro rocyaapcTBEHHOro Haa3opa B
obnacTu 3awmThl NpaB NnoTpebutenen, opraHM3aumen n NPoOBeAEHNEM NPOBEPOK N3rOTOBUTENEN
(ncnonHuTenen, NpoaaBLOB, YNOMHOMOYEHHbIX OpraHM3auun UM yrnosTHOMOYEHHbIX
NHONBMAYANbHbLIX NPeanpUHUMaTENen, UMNOPTEPOB), NPUMEHAIOTCA NonoxeHua PegepanbHOro
3aKkoHa oT 26 gekabpsi 2008 roga Ne 294-d3 «O 3awwmTe npas LPUANYECKUX NNL, U UHOMBUAYATbHbIX
npeanpuHUMaTenen Npu ocyLeCTBIEHUM FOCYAAPCTBEHHOIO KOHTPONS (Hag3opa) 1 MyHULMNanbLHOro
KOHTPONS».

4. JOMKHOCTHbIE N1LLa opraHa rocyaapCcTBEHHOro Hag3opa B nopsake, yCTaHOBNEHHOM
3akoHogatenbcTBoM Poccuiickon denepaumm, UMeKOT rnpaso:

1) 3anpawwmBaTtb U Noy4aTb HA OCHOBaHMM MOTMBUPOBAHHbIX MMCbMEHHbIX 3anpPOCOB OT OPraHoB
rocyfapCTBEHHOW BMacTW, OPraHoB MECTHOIO camoynpaBreHus, 00LeCTBEHHbIX OpraHn3aunmn,
N3roToBUTENEN (MCMNoNHUTENENn, NPoAaBLIOB, YNONHOMOYEHHbLIX OpraHn3auni Unu YynonHOMOYEHHbIX
NHANBUAYaANbHbLIX NpeanpuHUMaTenen, UMNOPTEPOB) MHAOPMALMIO U JOKYMEHTbI MO BoNpocam
3awmTbl NpaB noTpebutenen;

2) 6ecnpenAaTCTBEHHO NO NpeabsABEHUM CYXeOHOro yaA0CTOBEPEHUSA U KONUWN NpUKasa
(pacnopsikeHus) pykoBoauTens (3aMmecTuTensi pykoBOAUTENSA) opraHa rocy4apCTBEHHOrO Haa3opa

O HasHayYyeHWWn NPOoBEPKM MoceLaTb TEPPUTOPUIO, 30aHNS, MOMELLEHNSA U COOPYXKEHNS,
MCNONb3yeMble U3roTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YNOSTHOMOYEHHOW OpraHn3aumen unm
YNONHOMOYEHHbLIM MHANBUAYaNbHBIM NpeanpuHUMaTenemM, UMNOPTEPOM) NPU OCYLLLECTBIIEHUM CBOEWN
OeATeNnbHOCTU, B LLenax NpoBeaeHns MepONPUSATUIA MO KOHTPOSIO;

3) npoBoauTb 0TH6OP NPO6 1M 0Opas3LOB TOBApPOB, NPeAHa3HaYeHHbIX ANa peanu3aumm n
peanunsyembix NOTpPednTensm, ans NpoBeaeHnsa NxX NCcrneaoBaHUmn, UCNbITAHUN,



4) BblgaBaTb U3roToBMTENSAM (MCNONHUTENSAM, NPOAaBLaM, YNOMHOMOYEHHbIM OpraHM3aumsam nnm
YMOSTHOMOYEHHbIM NHANBMAYANbHLIM NpeanpuHUMaTensam, UMnopTepam) npeanncaHns o
NnpekpaLleHM HapyLleH NpaB noTpebuTenen, o NpekpaLleHm HapyLleHnii 0bsi3aTenbHbIX
TpeboBaHui, 06 yCTpaHEHMM BbISIBIIEHHbIX HAPYLLUEHUIN 0b6a3aTenbHbIX TpeboBaHUN, O NpoBeaeHUN
MeponpusaTUn No obecneyeHnto NpeaoTBPaLLEHNS BPeaa XXU3HN, 300POBbIO0 N NMYLLECTBY
notpebutenen, okpyxarwLien cpeae;

5) cocTaBnsiTb NPOTOKOSbI 06 aAMUHUCTPATUBHBIX NPaBOHAPYLLEHUSX B 061acTu 3awuThbl NpaB
noTpebutenewn, paccmatpuaTb Aena o6 ykasaHHbIX adMUHUCTPATUBHBIX NPaBOHAPYLUEHUSIX U
NPUHMMaTbL Mepbl MO NPeaoTBPAaLLEHNIO TakMX HapyLUEHWN;

6) HanpaeJidTb B YNOJIHOMOY€EHHbIE€ OpraHbl MaTepuarlbl, CBA3aHHblE C HapyLLeHnAMN obs3aTenbHbIX
Tpe6OBaHI/1IZ, an4d peweHna sonpocos O BO36y)K,D,eHI/1I/1 YroJ1OBHbIX Aen no npmn3Hakam HpeCTyHﬂeHMVI;

7) obpawaTbcs B cy C 3a8BfeHMsIMM B 3alLMTy NpaB notpebutenen, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHoro Kpyra notpebutenemn, a Takke ¢ 3asBNeHUSIMM O NMKBUAALUN N3rOTOBUTENS
(ncnonHuTensa, npodasua, YNomHOMOYEHHOW OpraHn3aumm, umnopTepa) NnMbo o npekpaLlleHnn
AeaTenbHOCTM nHAnBMAYyanbHoOro npeanpuHnmatens (YynorHOMOYEHHOro MHANBMAYaNbHOro
npeanpuHUMaTens) 3a HeogHoKpaTHoe (aBa 1 bonee pasa B TedeHe O4HOro KaneHaapHoro roga)
nnu rpyboe (noBnekwee cMepTb NN MAcCoBble 3aboneBaHns, OTPaBNeHUs NOLEN) HapyLLeHne
npas notpebutenen.

5. OpraH rocygapCTBEHHOrO Hag30opa MOXET ObiTb MPUBEYEH CyAOM K y4acTuio B Aene nnbo Bnpase
BCTynaTb B 4€S10 N0 CBOEN MHULMATMBE UMK MO MHMUMATUBE NAL, Y4acTBYOLWNX B Aene, Ans aayv
3aKII0YEHUs NO Aeny B Lensx 3awwmThl npaB noTpebuTtenen B NOpsiake, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon egepaunn.

6. OpraH rocyaapCTBEHHOro Hag30pa Bnpaee AaBaTb Pa3bsiCHEHUSA MO BONpocam NpUMEHEHNS
3aKOHOB M UHbIX HOPMAaTMUBHbIX MPaBOBLIX akTOB Poccuiickon ®enepaumm, perynmpyowmx
OTHOLLEHNA B obnacTu 3awmTbl NpaB noTpedbutenen.

7. [ocypapcTBEHHbINM HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsiM 6e30nacHOCTH,
YCTaHOBMNEHHbIM TEXHUYECKMMU PerflaMeHTamu, OCyLLECTBNAETCH Takke YNONHOMOYEHHbIMN
deanepanbHbIMU OpraHaMy UCNOSTHUTENBHOM BAcTu B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Poccunckon degepaumm 0 TEXHNHECKOM peryrnnpoBaHni.

Cratbsa 41. O6513aHHOCTb U3roToBUTENA (MCNONHUTENS, NpoaaBLua, yNnofTHOMOYEeHHOWN
opraHuMsauum Unum ynorHoOMo4YeHHOro UHAUBUAyanbLHOro NnpeanpuHUMaTens, umnopTtepa) no
npeaocTaBreHnio UHoOpMaLMm opraHy rocyaapcTBeHHOro HaA30pa [ Hasepx 1 |

M3rotoBuTenb (MCNONHUTENDb, NPOAAaBeL, YNOMHOMOYEHHAA opraHn3aumns unm ynosIHOMOYEHHbIN
NHOMBUAYaNbHbIN NpeanpuHUMaTens, MMNopTep) No TpeboBaHMo opraHa rocyaapCTBEHHOIo
Haa3opa, ero OMMKHOCTHbIX N1l 06513aH NpeaoCTaBUTb B YCTAHOBIEHHbIN MU CPOK JOCTOBEPHbIE
cBefeHUs1, LOKyMeHTauuno, 06 bsCHEHUS B MUCbMEHHON 1 (MNK) YCTHON hOpME U1 NHYIO
MHOopMaLMo, HeoBXoANMYO NSt OCYLLECTBIEHNA OpraHOM rocy4apCTBEHHOro Haa3opa u ero
OOIMKHOCTHBIMM NMLAMM MOSTHOMOYUI, YCTAHOBMNEHHbIX 3aKoHOA4aTeNbCTBOM Poccuickon
depepayun.

Crtatba 42. YTpaTtuna cuny. [ nasepx 1 |
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Ctatbsa 42.1. lonHOMO4YMSA BbICLUMX UCNOJTHUTENbHbIX OPraHOB rocyAapCTBEHHOMN BNacTu
cy6bekToB Poccumnckon degepaumm B o6nactu 3almTbl NpaB NOTPeOUTENeN | Hasepx 1 |

BbICLUMIA MCMONHUTENbHBIM OpraH rocy4apCTBEHHOW BracT COOTBETCTBYIOLLEro CyObekTa
Poccuiickon ®epepaumm ocyLLecTnseT MeponpusaTisa no peanusaumm, obecnedyeHuio 1 sawmrte
npae noTpebuTenen 1 B npegenax CBOMX NOSIHOMOYUIN NPUHUMAET ONpeaerieHHble Mepbl.

CraTtbs 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpeduTenen, yctTaHOBMEHHbIX 3aKOHaMun
M UHbIMM HOPMAaTUBHbIMU NpaBoOBbLIMM akTamun Poccunckoun depepaumm [ Hasepx 1 |

3a HapyLleHue npaB noTpebuTtenen, ycTaHOBNEHHbIX 3aKOHAMWU N UHBIMU HOPMAaTUBHbBIMA
npaBoBbIMY akTamun Poccuickon Pegepaumum, npogaseL, (MCNOSTHUTENb, N3rOTOBUTEND,
YNOJTHOMOYEHHasi opraHn3auns Unu YnornHOMOYEHHbIV MHAMBUAYarbHbIA NpeanpuHuMaTerb,
MMNopTep) HeceT aAMUHUCTPATUBHYIO, YTONOBHYIO UMW rpaXxgaHCKO-NpaBOBYO OTBETCTBEHHOCTL B
COOTBETCTBUW C 3aKoHogaTenbcTBOM Poccurckon degepaumu.

Cratbsa 44. OcyuwecTBneHme 3awmuTbl NpaB noTpedbuTenen opraHamm MeCTHOro
camMmoynpaBlieHUA [ Hasepx 1 ]

B uensax 3awmrbl npas I'IOTpe6VITeJ'Iel7I Ha TepputTopmun myHmnumnanbHOro OGp&SOBaHVIFl opraHbl
MEeCTHOro camoyripaBJjieHUA Brnpase:

e paccmaTtpuBaTb xanobbl NOTpeduTenei, KOHCYNbLTMPOBATL MX NO BONPOCaM 3aLUMTbl NpaB
notpebutenen;
e obOpawaTbcd B cyabl B 3alUUTy nNpaB NnoTpebutenen (HeonpeaeneHHOro Kpyra notpebutenen).

Mpwn BbISIBNIEHMM MO Xanobe noTpebuTtens ToBapos (paboT, ycnyr) HeHaanexawero Ka4ecTsa, a
TakkKe OnacHbIX ONK XU3HKU, 300POBbSA, UMYLLIECTBA NOTPebUTEnen n okpyxarwLen cpeapbl
He3ameanuTenbHO n3BeLaTb 06 3ToM deaepanbHbie OpraHbl UCNOMHUTENBHOW BNacTy,
OCYLLIECTBSAOLMNE KOHTPOSb 3a Ka4eCTBOM 1 6e30nacHOCTLIO TOBapoB (paboT, ycnyr).

CraTbs 45. lNpaBa obwecTBeHHbIX 00 beAMHeHU noTpeduTenen (Mx accoumauyun,
COI'O3OB) [ HaBepx 1]

1. paxxgaHe BnpaBe 06beaANHATLCA Ha 4OOPOBONBLHOM OCHOBE B 06LLIECTBEHHbIE OObEeAMHEHUS
notpebuTenen (Mx accoumaLmm, Co3bl), KOTOPbIE OCYLLLECTBISIOT CBOK OEATENbHOCTL B
COOTBETCTBUM C yCTaBaMU yKadaHHbIX 06 beaUHEHNU (MX accoumnaunin, Cor30B) U
3akoHogaTtenbcTBoM Poccunckon denepaunn.

2. Ob6uwecTtBeHHblE 06beanHeHMA noTpebutenen (Mx accoumaumm, Co3bl) AN OCyLLEeCTBNEHNS
CBOMIX YCTaBHbIX Lernen Brnpaee:

o yyacTtBoBaTb B pa3paboTke obsa3aTenbHbix TpeboBaHMn K ToBapam (paboTam,
ycnyram), a Takke NpoOeKTOB 3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbLIX akTOB
Poccuiickon ®epepaumm, perynmpyowmx oTHowWweHMs B obnactu 3awmTbl npas
notpebutenen;

o MNpOBOAUTb HE3ABMCUMYIO SKCNEPTU3Y KavyecTBa, 6e3onacHocTn ToBapos (pabor,
yCNnyr), a Takke COOTBETCTBMS NOTPeObUTENBLCKMX CBOMCTB TOBApOB (paboT, ycnyr)
3as8BMeHHON NpoaaBLaMn (M3roTOBUTENSMU, UCMOMHUTENAMMW) MHCPOPMaLIMK O HUX;

o OCYLWeCTBNATb OBLLECTBEHHbIN KOHTPONb 3a cobnogeHnem npas noTpebutenen u
HanpaBnNATb B OpraH rocygapCTBEHHOro Hag3opa 1 opraHbl MECTHOIO camMoynpaBneHns
NHopMaumio 0 hakTax HapyLLeHUn npae NnoTpebutenen Ang NpoBeaeHNS NMPOBEPKU
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3TMX PaKTOB M NPUHATUS B CNydae ux NoAaTBeEpPXKAEeHUS Mep No npeceveHunio
HapyLLleHun npas noTpebutenen B npegenax NoIHOMOYMIA yKa3aHHbIX OpraHos,
y4yacTBOBaTb B NPOBEAEHUM IKCNEepPTU3 No (pakTtam HapyLleHun npas notTpebutenen B
CBA3N ¢ obpalleHnsmu noTpebutenen. Npu ocyLecTBneHnn obLLEeCTBEHHOMO
KOHTpons obLiecTBeHHble 06beaMHeHUs noTpebuTtenen (Mx accoumaumnmn, cor3bl) He
BrnpaBe TpeboBaTb OT U3roToBUTENEN (MCNOMNHUTENEN, NPOAABLIOB, YNOTHOMOYEHHbIX
opraHmsaumi Unm ynonHOMOYEHHbIX MHANBMUAYarbHbIX NpeanpuHuMaTenen,
MMMNOPTEPOB) NpeaCcTaBneHne JOKYMEHTOB (BbIMONTHEHNE AENCTBUI), 06S93aHHOCTb
npeacTaBneHns (BbINOMIHEHUS) KOTOPbIX No TpeboBaHuio noTpebuTtens He
yCTaHOBJIEHA 3aKOHOM,;

o pacnpocTpaHATb MHOPMaLUUIO O Npasax noTpebutenen n 0 HEOBXOANMbIX 4ENCTBUAX
No 3aLmTe 3TUX NpaB., O pe3yrnbTaTax CPaBHUTENbHbIX NCCeA0BaHWI KayecTBa
ToBapoB (paboT, ycnyr), a Takke MHy nHdopMauuio, Kotopas byaeTt cnocobcTBoBaTh
peanusauumu npae 1 3aKOHHbIX MHTEpecoB notTpebutenen. NybGnvkyemble
obLecTBeHHbIMM 06beaMHEeHNAMN NoTpedbuTenen (Mx accoumaumsiMm, Coro3amm)
pe3ynbTaTbl CPABHUTENbHbIX UCCNEe0BaHMI Ka4yecTBa TOBapoB (paboT, ycnyr) He
SABNATCA peKknamon;

o BHOCUTb B dpefepanbHble opraHbl UCMOMTHUTENbHOW BRacTu, opraHn3aumnm
NpeanoXeHns 0 NPUHATMM Mep MO NOBLILLEHWIO Ka4yecTBa ToBapos (paboT, ycnyr), no
NPUOCTaHOBMNEHMIO NPOM3BOACTBA U peanu3aumm ToBapoB (BbINOMHeHWs pabor,
oKasaHusa ycnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUMX NPEeAbABNSAEMbIM K HAM 1 YCTAHOBMNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon depepaumm o TEXHUHYECKOM perynnpoBaHmm obs3aTtenbHbIM
TpeboBaHuAM;

o BHOCWTb B OpraHbl NPoKypaTypbl U deaepanbHble opraHbl UCNOSHUTENBHOW BNacTu
MaTepuanbsl O NPUBNEYEHUN K OTBETCTBEHHOCTM KL, OCYLLECTBNAIOLLMX MPON3BOACTBO
N peanunsaumio ToBapoB (BblNoNHeHWe paboT, okazaHue yCcnyr), He COOTBETCTBYIOLLNX
npeabsBnseMbiM K HUM 06a3aTenbHbIM TpeboBaHMAM, a Takke HapyLualLmx npasa
noTpebutenen, ycTaHOBNEHHbIE 3aKOHAaMW U UHBIMWU HOPMAaTUBHbLIMU NPaBOBLIMY
aktamu Poccurckon egepaunu;

o obpawaTbcs B opraHbl NPOKypaTypbl C NpOCb6aMu NPUHECTU NPOTECTbI O NPU3HAHUK
HeAenCTBUTENbHbIMU akTOB doeeparibHblX OPraHoB UCMONTHUTENbHOW BNAcTW, akToB
OpraHoB UCMONHUTENbHOW BnacTn cybbektoB Poccunckon denepaumm n aktos
OpraHoB MEeCTHOro camoynpasfeHusl, NPoTUBOpeYaLLnX 3akoHaM U UHbIM
perynupyroLLnumM oTHOLLEHUS B 06nacTu 3awmuTbl Npas notpedbuTtenen HopMmaTUBHbLIM
npaBoBbIM aktTam Poccurickon denepauunu;

o obpawaTtbcs B cyabl C 3asiBlIEeHUAMU B 3aLMTy npas noTpebutenen n 3akoHHbIX
MHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnel NOTpedbuTenen, HeonpeaeneHHoro
Kpyra notpebutenen);

o y4yacTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Haa3opa B hOpMUpOBaHUM
OTKPbITbIX U 06LLEe0CTYNHbIX FOCYAapCTBEHHbIX MH(POPMALIMOHHBLIX PECYPCOB B
obnacTtu 3awuTbl NpaB noTpebutenen, kayectsa n 6esonacHocTM ToBapoB (pabdor,
ycnyr) B nopsiake, yctaHoBrneHHoOM [NpaButenscTBom Poccuinckon degepaumm.

Crtartbs 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HeonpeaerieHHOro Kpyra
NOTPEeOUTENEWN [ Hasepx 1 |

OpraH rocygapcTBEHHOrO Ha3opa, opraHbl MECTHOIO camoynpaBreHust, OOLLEeCTBEHHbIE
o6beauHeHns notpebutenen (Mx accounauumn, coro3bl) Bpase NpeabsBnsTe UCKM B Cyabl O
npekpaLleHm NPOTUBONPaBHLIX AEACTBUIA M3roTOBUTENS (MCNOMHUTENS, NpoAaBLa,
YNOMHOMOYEHHOW OpraHM3auumn Unm yrnosTHoMOYEHHOro MHAVBMAYaNbHOro npeanpuHumaTens,
nMmnopTepa) B OTHOLLEHMN HEONPEAENEHHOIO Kpyra noTpebutenen
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Mpn yooBneTBOpEHMM Takoro ncka cyg 006a3biBaeT NpaBoHapyLIMTENst 4OBECTU B YCTAHOBMEHHbIN
Cy[OM CPOK Yepes cpeacTBa MaccoBor MHGOpPMaLUUN Unm nHbiM cnocobom Ao cBeneHus
notpebutenen pewenne cyga. Bctynmeliee B 3aKOHHYO CUY peLleHne cyaa o Npu3HaHumM AenNcTBUN
N3roToBUTENA (MCNOMHUTENS, NPOAaBLa, YNOSTHOMOYEHHOW OpraHn3aumm UM ynosiHOMOYEHHOTO
NHONBMAYANbHOro NpeanpuHMMarens, MMnopTepa) NpoTMBONPaBHbIMU B OTHOLLEHUN
HeonpeaeneHHoro kpyra notpebutenen obs3arensHO ANsa cyaa, paccMaTpmBatoLLEro NCK
noTpebutens o 3awuTe ero nNpas, BO3HUKLLMX BCIEACTBUE HACTYNNEHUS rpaXKaaHCKO-MpaBoBbIX
nocrneacTBuUn AenCTBUN N3roTOBUTENS (MCNOSNTHUTENS, NpoAasLa, YNoSTHOMOYEHHOW OpraHn3auum
NN YNOSTHOMOYEHHOIO MHAVBMAYANbHOrO NpeanpuHUMaTens, MMnopTepa), B 4acTu BONPOCOB,
UMEenn N MeCTO Takne AEeNCTBUS U COBEPLLEHBI TN OHN U3rOTOBUTENEM (MCMONHUTENEM,
npoAaBLOM, YNOSTHOMOYEHHOW OpraHmM3aumnen unm ynoHOMOYEHHbIM MHONBUAYaNbHbIM
npeanpuHUMaTenemM, MMNopTeEPOM).

OaHOBpPEMEHHO C YOOBNETBOPEHMEM MCKa, NPeabsBEHHOro 0bLLeCTBEHHbIM 06 beaANHEHEM
notpebuTenen (Mx accoumalmen, Co30M), OpraHaMm MECTHOIO CaMOyMNpaBiieHNsl B UHTepecax
HeornpeaeneHHoro Kpyra notpebutenen, cya NpMHMMAaEeT peLleHre O BO3MELLEHUN OOLLECTBEHHOMY
obbeanHeHnto noTpebutenen (Mx accoumnauymnm, corsy), opraHam MECTHOIO CaMoynpaBieHNsI BCEX
MOHECEHHbIX NO Aeny cyaebHbIX n3aepxek, a Takke UHbIX BO3HUKLLMX A0 obpalleHus B cyq 1
CBSI3aHHbIX C paCCMOTPEHNEM Aena He0OXOANMbIX PacXO4OB, B TOM YMCIEe pacxogoB Ha NpoBedeHne
HEe3aBUCKMMOW 3KCMEPTU3bl B Cllydae BbISBIEHUS B pe3yfbTaTe NPpOBEeAEHNSA Takon aKCcnepTusbl
HapyLeHns obasaTenbHbIX TpeboBaHM kK ToBapam (paboTtam, ycnyram).

Mocksa, [Jom Cosemos
7 cpespans 1992 2oda N 2300-
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